BA3OBBI CTAHJAPT
SAIIIUTHI IPAB U UTHTEPECOB ®M3NYECKHNX U FOPUINYECKHX
JIAII - TOJTYYATEJIEM ®PUHAHCOBBIX YCJIYT, OKA3SBIBAEMBIX
YJIEHAMHM CAMOPEI'YJIMPYEMbBIX OPTAHU3AIINH,
OBBEJIUHAIONINX CTPAXOBBIE OPTAHU3AIIUA U
WHOCTPAHHBIE CTPAXOBBIE OPTAHU3AIINU

Hacrosiumii 6a30BbIil cTaHAApT 3alUThl NPAaB U UHTEPECOB (PU3NYECKUX U
IOPUINYECKUX JIUI] - TOTydaTene (PMHAHCOBBIX YCIYT, OKAa3bIBAEMBIX HWICHAMU
CaMOPETYJIUPYEMBbIX OpraHu3alui, OOBEAUHSAIONIMX CTPAXOBBIE OpPraHU3aAlUA U
WHOCTpPAHHBIE CTPaXOBbIE€ OpraHu3aluu (Jajgee COOTBETCTBEHHO - CTaHaapr,
camMoperyJupyeMasi OpraHu3aIus, CTPaxoBIIHK), pa3pad0TaH Ha OCHOBAHUU CTaTeH
4 u 5 ®enepanbHoro 3akoHa or 13 wuronsas 2015 roma Ne 223-d3 «O
CaMOPETYJIUPYEMBIX OpraHu3aIusiX B cepe PuHAHCOBOIO PhIHKAY, B COOTBETCTBUHU
c TpeOOBaHUSAMH HOpPMATHUBHOro akTta baHka Poccum, mpuHSATOro Ha OCHOBaHUU
JacTH 2 CTaTbU S5 YyKa3aHHOro (enepalbHOr0 3aKOHAa W YCTAHABJIMBAOIIETO
nepedyeHb 00s3aTeIbHbBIX IS Pa3pab0TKH CaMOPETYJIUPYEMbIMU OpraHU3aIusIMH B
chepe (HUHAHCOBOTO pBIHKA, OOBCAMHSIONIMMHU CTPaxXOBbIe OpraHU3allud |
HHOCTpPaHHbIE CTpPaxoOBbI€ OpraHMU3allid, CTPAXOBBIX OpOKepoB, 0a30BBIX
CTaHJAPTOB U TPEeOOBaHMSAX K HMX COJICPNKAHUIO, & TAKXKE IMEPEUCHb omepanui
(comepaHue BHAOB JEITEIBHOCTH) CTPAXOBBIX OpPraHU3alUi, HHOCTPAHHBIX
CTPaxoBBIX OpraHW3allMii, CTPaxoOBBIX OpOKEPOB Ha (PUHAHCOBOM PBIHKE,
MOJICKAIIUX CTaHIapTHU3AIUU.

Hacrosiuii ctannapt onpeneisieT OCHOBHbIE MPUHLIUIBI B 00JaCTH 3aIIUTHI
paB U UHTEPECOB MOJyyaTeaeil GUHAHCOBBIX YCIYT U YCTAHABIMBAET TPEOOBAHUS,
KOTOPBIMH CTPAaXOBBIE OpraHMW3alMd W HWHOCTPAHHBIE CTPAXOBBIE OPraHU3ALUHU
JOJDKHBI ~ PYKOBOJACTBOBATBCS B IIPOLIECCE  OCYIIECTBIEHUS  CTPaxOBOU
NEATEIIBHOCTH.

1. O0mue moJioKeHUus
1.1. Ilpeamer peryaupoBanus u cpepa npumeHennst Ctangapra

1.1.1. Cranmapt NpUHAT B UENAX:

1) obecrnieueHus cOOMIONCHUS M 3AIIUTHI MPAB W 3aKOHHBIX HMHTEPECOB
noyrydaresied (PMHAHCOBBIX YCIYT, OKa3bIBAEMBIX CTPaXOBBIMU OpPTaHU3AIUSIMH U
WHOCTPAHHBIMHU CTPaXOBBIMHU OpPTaHU3aIIUSIMH,

2) TmpenynpexaceHus  HEAOOPOCOBECTHBIX  MPAKTHUK  B3aUMOACHCTBUS
CTPaxOBBIX OpraHM3alMi W HMHOCTPAHHBIX CTPAaXOBBIX OpraHU3aluid C
NoJIy4aTessMu (PUHAHCOBBIX YCIYT;

3) mnoBbllieHUsT WH(POPMAIMOHHON OTKPHITOCTH CTPAXOBOTO pHIHKA B



Poccuiickoii denepannu, a Takke MOBBIIEHNS YPOBHS (PMHAHCOBOM IPaMOTHOCTH
U UHPOPMUPOBAHHOCTH MHOJy4arened (PUHAHCOBBIX YCIYr O J€ATEIbHOCTH
CTPaxOBBIX OpPraHU3alMi 1 HHOCTPAHHBIX CTPaXOBBIX OPraHU3alUil, O COAEPKAHUU
(MHAHCOBOH YCIYTH;

4) TOBBIIIEHUS KadyecTBa (PMHAHCOBBIX YCIYT, OKa3bIBAEMBIX CTPaXOBBIMHU
OpraHU3alUsAMU U UHOCTPAHHBIMU CTPAXOBBIMU OPTraHU3aLUSAMMU.

1.1.2.  Crangapt oOs3ateneH K MNPUMEHEHHUIO BCEMH CTPaXOBBIMH
OpraHU3alysMM, a TAK)K€ MHOCTPAHHBIMU CTPaXOBBIMU OPraHU3ALMSIMHU B YaCTH
JEATEIbHOCTH, OCYIIECTBISIEMON HHOCTPAHHBIMU CTPAaXOBBIMM OPTaHU3ALMAMU HA
tepputopun Poccuiickoii ®enepanuu uepe3 co3JaHHblE UMM (pUiIuanbl, BHE
3aBUCUMOCTH OT MX YWICHCTBA B CAMOPETYJIMPYEMOM OpPraHU3aluu, U JEHUCTBYET B
4acTH, HE IMPOTUBOpeYalmen 3akoHomarenscTBy Poccuiickon ®enepaunu u
HOpMaTUBHBIM aKkTaMm banka Poccun.

1.1.3. B oOTHOWIEHUH CTPaxXOBLIUKA, OCYLIECTBISIONIETO HCKIIOUNUTEIBHO
JIEATEIIbHOCTh TI0 TEePeCTPaxoBaHUI0, MOANYHKTHI 2.1.1 (B yacTu 00s3aHHOCTH
pa3mMenienusa uHpopmanuu B opucax), 2.1.3 nynkra 2.1, nyHkrtsl 2.2, 2.3 pa3nena
2, mynkTsl 3.2, 3.3, 3.4, 3.5 paznena 3, pa3aenst 4 u 5 CtannapTa He IPUMEHSIOTCA.

1.2. OcHOBHBIC IOHATHS, HCIIOJIb3YyeMble B CTaHaapre

I[JI?I I.IGJ'ICﬁ CTaHIIapTa HCIIOJIB3YIOTCA CIICAYIOINUC OCHOBHBIC ITIOHATHA:

1) crpaxoBble yCiIyrul - ((MHAHCOBBIE YCIYT'H CTPAXOBLIMKOB M0 3aKIIOUYEHUIO,
WU3MEHEHUIO, PACTOPKEHHUIO U UCIIOJIHEHHUIO JIOTOBOPOB CTPAaXOBaHUS;

2) mnodydyaTelb CTPaxOBbIX YCAYr - (uU3nyeckoe JHIo, B TOM YHUCIHE
3apErUCTPUPOBAHHOE B KAadyeCTBE WHAMBUAYAJIbHOIO MNPEANPUHUMATENS, WU
IOPUIMYECKOE JIMIIO, OOpaTHUBINEECs K CTPAXOBIIMKY C HAMEPEHUEM 3aKIIIOUUTh
JIOTOBOpP CTpaxOBaHMs (ITOTEHUMAIBHBIA IOJIy4aTellb), a TaKXe CTPaxoBaTellb,
3aCTpaxoBaHHOE JIMLO U (W) BBIFOJIONPUOOPETATENH 110 3aKII0UEHHOMY J10TOBOPY
CTPaxXOBaHUS;

3) oduuuanbHBIi CcalT - CcalT CcTpaxoBIIMKa B HWH(OPMAIMOHHO-
TEeJICKOMMYHUKAITMOHHON cetn  «VHTepHeT», coaepkamuii HuHPOPMAIUI0 O
JIEATEIIbHOCTH CTPAaXOBIIMKA, YKa3aHHBI B EAMHOM TOCYyJapCTBEHHOM peecTpe
CyOBEKTOB CTPaXOBOTO Jea.

[IpaBo Ha momMeHHOE WMS O(UIMATBHOTO CailTa JIOJDKHO MPUHAJICKATH
CTPaxOBIIUKY M OBITh 3apETUCTPUPOBAHO B POCCUUCKOU TOMEHHOUW 30HE («.rU»,
«.ph» 1 «.SU»). OTHOCUTEIILHO MPaB HA JOMEHHOE UM JIOMYCKATCS CIICAYIOIINE
WCKJTIOUECHUS:

- IOMEHHOE UMs MOXKET IIPUHAUIEKAT HHOM OpraHU3alvy, BXOJAALIEH B OHY
IPYIIILY JIUL] CO CTPaxOBIIMKOM. [Ipr 3TOM JOMEHHOE NMS HE MOKET MIPUHAIIEKATD



buznyecKomMy JHILY;

- CTPaxXOBIIWKH, SBIISIONINECS JOYECPHHUMH OOIIECTBAMHU TIO0 OTHOIIECHUIO K
WHOCTPAaHHBIM HWHBECTOpPAM (OCHOBHBIM OpraHu3alusiM), MOTYT HCIOJb30BaTh
JIOMEHHOE MM, TIPUHAJICKAIEe OCHOBHOM OpraHU3allii, B TOM YUCJIE€ JOMEHHOE
MMsI CaMOW OCHOBHOM oOpraHuszauu. [Ipyw >TOM JOMEHHOE WM OCHOBHOM
OpraHu3allid MOXKET ObITh 3apPETUCTPUPOBAHO B MHOM, UeM POCCUICKas, TOMEHHON
30HE;

- (QwiMan WHOCTPAaHHON CTPaxOBOW OpraHU3allMd MOXKET HCIOJIb30BaTh
JIOMEHHOE MM, ITPUHAJIeKALIEe TAKOWM NHOCTPAHHOW CTPaxoOBOM OpraHU3allvy, B
TOM YHMCJIE JOMEHHOE UM CAMOW MHOCTPAHHOM CTpaxoBoy opranu3auuu. [Ipu stom
JOMEHHOE UMS HMHOCTPAHHOM CTpaxoOBOM  OpraHM3ald  MOXET  ObITh
3apETUCTPUPOBAHO B NHOW, YEM POCCUMCKAs, JOMEHHOMN 30HE;

4) nUYHBIM KaOWMHET TOJIydaTelisi CTPaXOBBIX YCIHYT - HH(POPMAIUMOHHBIH
pecypc, KOTOPBIM pa3MellleH Ha O(pUIMaIbHOM CATe CTPaxOBIIMKA, TO3BOJISIOIINN
MOJIy4aTelt0 CTPAXOBBIX YCIYT B3aUMOJIEUCTBOBATh CO CTPaXOBLUIUKOM;

5) MoOUIIbHOE MPUIIOKEHHE - TPOrPaMMHOE OOecTieueHne Jisi MOOMIIBHBIX U
(wnM)  MOPTATUBHBIX  YCTPOMCTB,  oOecrneuuwBaroiiee  MH(OOPMAIIMOHHO-
TEXHOJIOTUYECKOE B3aUMOJICUCTBUE MOTyUYaTeNsi CTPAXOBBIX YCIYT U CTPaXOBIIMKA;

6) oduc - coenuaibHO OOOpPYIOBAaHHOE IOMEUIEHHE, B KOTOPOM
OCYUIECTBIISIETCS 3aK/IIOUCHHE W (WJIM) pacTOP’KEHHUE JOrOBOpa CTPAXOBaHUs, U
(wM) mpHeM JTOKYMEHTOB JUIsl pacCMOTPEHHMsI BONPOCAa O MPU3HAHMHM COOBITHA
CTPaxoOBbIM CITy4aeM, U (WJI1) IpUeM 3asBJICHUN U IPYTUX oOpalieHnuid moryyarenen
CTPaXOBBIX YCIYT U UHBIX JIUIL, OOpAIIAIOIINXCA K CTPAXOBIIHKY;

7) oOpanieHue - HanpaBJIEHHOE CTPAXOBUIMKY MOJy4aTeIeM CTPAXOBbIX YCIYT
B NUCBMEHHOM (QopMe Ha OyMa)KHOM HOCHUTENE WM B BHJIE DJIEKTPOHHOIO
JOKYMEHTa oOpalleHue, CBSI3aHHOE C  OCYUIECTBJIEHHEM  CTPaxXOBUIMKOM
NesATEeILHOCTH, TIpeaycMoTpeHHoU 3akoHoM Poccuiickoit deneparuu ot 27 HOSIOps
1992 roma Ne 4015-1 «O6 opraHuzanuu cTpaxoBoro nena B Poccuiickoi
denepaunn» (3a UCKIIOUEHUEM JIEATEIBbHOCTHU 10 00513aTEIbHOMY MEAUIIMHCKOMY
CTPaxXOBaHMIO);

8) TecTUpoBaHHE — TECTHUpPOBaHWE (PU3UYECKOTO JHUIA, HE SBISIOIMIETOCS
KBATM(UITUPOBAHHBIM ~ HWHBECTOPOM, TPOBEJACHUE KOTOPOTO CTPAXOBITUKOM
PETyCMOTPEHO MMyHKTOM 5 cTathk 3 3akoHa Poccutickoit deneparuu ot 27 HOSIOps
1992 roma Ne 4015-1 «OO0 opranuzanuu cTpaxoBoro jena B Poccuiickoi
Oenepauuny,

! 3a UCKIIIOYCHHEM 3asBICHHS O 3aKIIIOUYCHUH JA0TOBOpa CTpaxOBaHUA, 3adBJICHUSA 00 OCYIIECTBJIICHUU CTanOBOfI
BBIIIJIATHI, 3asiBJICHUA 00 H3MEHEHHHU YCJ'IOBI/Iﬁ AOTOBOpa CTpaxOoBaHUs, 3asABJICHUA 00 oTKaze oT JA0ToBOpa
CTpaxOBaHUA U YBEAOMJICHUA O HACTYIUICHUHN CTPAXOBOI'0O Ciiy4das.



9) Tectupyemoe JuIO — (PUIAYECKOE JUIO0, HE  SBISIONMEECs
KBAIM(PUIIUPOBAHHBIM HHBECTOPOM, MMEIOIEE HAMEPEHUE 3aKIIOUUTH JIOTOBOP
TOOpPOBOJILHOTO CTPAaxOBaHUS >KW3HM, YKa3aHHBIA B MyHKTE 5 cratbu 3 3akoHa
Poccuiickoit deaeparuu ot 27 HOosA0ps 1992 roga Ne 4015-1 «O6 opranuzanuu
cTpaxoBoro nena B Poccuiickoit denepainy, B OTHOLIEHUH KOTOPOTO IPOBOUTCS
(IpOBEICHO) TECTUPOBAHMUE.

2. IlpaBuna mpenocTraBjieHusi WHPOPMANMH TOJYy4aTeJasIM CTPaXOBBIX
yeayr

2.1. MunumanbHbli  00beM  HHpOpPMALMH, NPeIOCTABJISIEMOM
CTPAXOBUIUKOM

2.1.1. B oducax (dbunmanax, MpeACTaBUTEIbCTBAX, HWHBIX 000COOJICHHBIX
MO/Ipa3/IeNICHUsIX, OCYIIECTRISIONIMX B3aUMOJICHCTBUE C MOTYyYaTEIIMU CTPAXOBBIX
yCIIYT) CTPaxOBIIUKOB, Ha O(UIMAIBHBIX CalWTaX CTPaxXOBIIUKOB, MPHU MOMOIIU
MOOWJIBHOTO TPUJIOKEHUS (IIPU HAJIMYMM) CTPAXOBIIMK 00s3aH pa3MeniaTh
CIICAYIONIYI0 HH(POpMAITHIO:

1) 0 NOJTHOM M COKpalIEeHHOM HAMMEHOBAHUH CTPAXOBUIUKA (IIPU HATTMYUH ), 00
UCIOJIb3YEMOM CTPaxOBILMKOM 3HaKe 0OCIyKUBaHMsI (IIpU HAJIMYMH), O HOMEPE U
JlaTe BBIJAYM JIMIIEH3UU HAa MPABO OCYIIECTBIICHHS CTPAXOBOW AESITEIBHOCTH; O
YJIEHCTBE B CAMOPETYJUMPYEeMOMl opraHuszanuu (BKIHOYas HMHPOpMAIUIO O jAare
npyueMa B YJIEHbl CaMOPETYJIMPYEMON OpraHu3anuu), 00 HCKIYEHUH W3
CaMOpETyJIMPyeMOW OpraHu3aluy (BKIIOYasi HH()OPMAIUIO O J1aTe€ UCKIIOYEHUS U3
caMOpEeryaupyemMoil opranuzanuu), u Tekct CTanaapra;

2) 00 ampece (MecTe HAXOXJEHUs) CTPAXOBIIUKA U €ro opuCcOB ((UIHAIOB,
MPEAICTABUTENBCTB, HMHBIX OOOCOOJIEHHBIX MOJPA3ACICHHUM, OCYIECTBISIOMIMNX
B3aMMOJICHCTBHE C TOTy4YaTeIIMUA CTPAXOBBIX YCIIYT) C YKa3aHHEM MX Ha3HAuUCHUS
U pexrMa paboThl, 0 KOHTAKTHOM TeJieoHe, 0 KOTOPOMY OCYIIECTBIISIETCS CBA3b
CO CTpPaxoOBIIUKOM, 00 ajapece O(UIIMAIBLHOTO caiTa CTPaxOBOW OpraHu3aluu
(MHOCTpPaHHOH CTPax0OBOI OpraHU3aInN);

3) s CTpaxoBbIX OpraHU3alvi (3a UCKIIOYEHUEM WHOCTPAHHOM CTpPaxoBOM
opraHuzanuu) o ¢aMuausx, UIMEHax M OTYecTBaX (MOCJIEAHEE - MPU HAIUYUN)
YJICHOB  COBETa JUPEKTOPOB  (HAONIOMATENILHOTO  COBETa), O  JHIaX,
OCYILECTBISIOMMX (PYHKUMUN €AMHOIMYHOTO HCIIOJHUTEIBHOIO OpraHa (WieHax
KOJUIETUAJIBHOIO MCHOJHUTEIBHOIO OPraHa), O JUUAX, 3aHUMAOLUX JIOJKHOCTh
IJIaBHOTO OyXranrepa,

JUIS  WHOCTPAHHBIX CTPaxOBBIX OpraHW3alMii: CBEACHUS O JIAIAX,
OCYILECTBISIONMX B (huiIMalie NHOCTPAHHOW CTPaxoBOM OpraHu3aluu (yHKIHH
PYKOBOAMTENS, 3aMECTUTENSI PYKOBOAUTENS (NIPU HAJU4YMHU), JUIA, Ha KOTOPOE
BO3JI0’K€HA 00513aHHOCTD I10 BEICHUIO OyXTalTEPCKOrO yueTa;



4) 0 cTpaxoBOW TpyIllle, B COCTaB KOTOPOH BXOJUT CTPAXOBUIMK (TIpU
HaJIN4YuN);

5) 0 mepevHe OCYIIECTBIISIEMBIX CTPAXOBIIUKOM BUIOB CTPAXOBaHUS,

6) 00 opraHe, OCyIIECTBIISIFOUIEM MOJHOMOYHUS MO KOHTPOJIIO M HAJI30py 3a
CTPaxOBOH JEATEIHHOCTHIO CTPAXOBIIMKOB (C YKa3aHHEM CCBUIKA Ha CaWT WIIH
oduIIMaIbHBIN aJipec);

7) o cmocobax W ajapecax Aisl HampaBieHUs OOpalleHW MoJydaTesnen
CTPaxOBBIX YCIYT CTPAaxOBIIUKY, B OPraHbl, OCYIIECTBIISIONINE ITOJHOMOYHS TIO
KOHTPOJIIO M HAA30py 3a ACSITEIBHOCTHIO CTPAXOBIIUKOB, B CAMOPETYIUPYEMYIO
OpraHu3aIfio, a TaKke B OpraH J0CyIAeOHOTO pacCMOTpeHHs CHOpOB (TIpu
HaJINYuN);

8) o cmocobax 3amMThl MpaB MOJy4yaTeJIed CTPAaxOBbIX YCIYT, BKIIIOYAs
MH(GOPMAIMIO O HATMYUH BO3MOKHOCTH M CIIOCO0AX JOCYACOHOr0 yperyIupoBaHus
criopa, B TOM YHUCJI€ O Mpolielype MeaAnaluu (Ipu ee HAJTM4UN);

9) 0 JOMOIHUTENBHBIX CIIOCO0aX MPHEeMa OOPAIICHHUH TTOTydaTeNIel CTPaXOBbIX
ycIuryr (IIpH HaJM9KK), HE IIPELYyCMOTPEHHBIX a03a1eM IIEPBBIM ITyHKTA 2 CTaThu 62
3akona Poccuiickoit ®enepamuu ot 27 HosOps 1992 roma Ne 4015-1 «O6
OpraHU3aIMy CTpaxoBoro nena B Poccuiickon deaeparuny;

10) wunyto wuwHbOpMaIMIO, pa3MEIIEHHE KOTOpPOHM  MPeayCMOTPEHO
3aKoHOAaTeIbCTBOM Poccuiickoit denepannu, ¢ yueTroM TpeOOBaHUN K MECTy ee
pa3MeIICHUS.

2.1.2. CTpaxoBIIMK MPEJOCTABISECT MOJIYyYATEN0 CTPAXOBBIX YCIyTr TIpHU
3aKJIFOYEHUH C HUM JIOTOBOpA CTPAaxOBaHUs CIEAYIOLIYI0 HH(OpMAIUIO:

1) 06 ycrnoBusix, Ha KOTOPBIX MOXKET OBbITh 3aKJIFOYEH JIOTOBOP CTPaxOBaHUS,
BKIIIOUAIONTNX: OOBEKT CTpPaxOBaHWUsS, CTPaxOBBIE PHUCKH, pa3Mep CTPaxOBOH
IPEMUH, CTPAXOBOW CyMMBbI U (MJIM) MOPSAOK OINpPEAENICHUs pa3Mepa CTPaxoBOM
IPEMHHU, CTPAXOBOU CYMMBI, & TAK)KE MOPSIOK OCYIIIECTBICHHUS CTPAXOBOM BBITIIIATHI
(cTpaxoBOTO BO3MEIIEHHUS), B TOM 4YHCIE TIepEeYeHb TOKYMEHTOB, KOTOpPHIE
HEOOXOMMO TMPEACTaBUTh BMECTE€ C 3asABICHHEM O HACTYIUJICHHH COOBITHS,
UMEIOIIETO MPU3HAKK CTPaxXOBOTO CIydasi;

2) 00 00CTOSITENbCTBAX, BIMSIIONIMX HA pa3Mep CTPaXxOBOM MPEMUH, O CIIOC00ax
U cpokax (IMMepUOUYHOCTH) YILIaThl CTPAXOBOW MPEMHUH, TTOCIICICTBUIX HEYIJIATHI,
YIUTaThl HE B TIOJTHOM pa3Mepe WM HECBOCBPEMEHHOW YIIJIAThl CTPAXOBOH MPEMUN
(cTpaxoBbIX B3HOCOB);

3) 0 MpUMEHSAEMBbIX CTPAXOBIIMKOM (PPAHIIN3aX U UCKIIOUEHUAX U3 MEPEUHS
CTPaxOBbIX COOBITUH, a TaKXke O JCHCTBHUSX MOJy4aTesss CTPaxOBbIX YCIYT,
COBEPLIECHUE KOTOPBIX MOJKET IIOBJIEYb OTKA3 CTPAXOBILMKA B CTPAXOBOMW BBIIJIATE
WJIM COKpALLEHUE €€ pa3Mepa;



4) o0 HaMM4MM JOTOJHUTENbHBIX YCIOBUH JUIsl 3aKJIIOYEHHS JOTOBOpa
CTpaxoBaHHUs, B TOM 4YHCJI€ O HEOOXOAUMOCTH TMpOBeACHUsI 0OCIIeTOBaHUS
MOJIy4YaTessi CTPAaxOBBIX YCIyr MPH 3aKIHOYEHUH JIOTOBOpa CTPAXOBAaHUS WU
OCMOTpa UMYIIECTBA, ITOIJICKAIIETO CTPAXOBAHUIO, @ TAKXKE O TIEPEUYHE TOKYMEHTOB
1 nHpopManu, He0OOXOAUMBIX JIJISl 3aKJIFOUCHHS JOTOBOPa CTPaXOBaHUS;

5) o pa3Mmepe (PUMEPHOM pacyeTe) CTPaxOBOW MNPEMUU HA OCHOBAHUU
MPEJICTABICHHOTO TOJydaTelieM CTPaxOBbIX YCIYr 3asBICHHUS O 3aKIIOYCHHUU
JIOTOBOpa CTPaxOBaHUs C YBEIOMJIGHHEM TIONy4yaTellss CTPaxXxOBBIX YCIYT O
BO3MO)KHOM M3MEHEHHH pa3Mepa CTPaxOBOH MPEMUH, CTPAXOBOW CYMMBI UM UHBIX
YCIIOBHM CTPAXOBAHMS IO PE3YJIbTaTaM OIEHKH CTPAaXOBOTO PUCKA;

6) 0 Cpoke, B TE€YEHHE KOTOPOrO0 B COOTBETCTBUHM C YCIOBHUSMHU JOTOBOpA
CTpPaxOBaHUS JKU3HU, MPEIyCMAaTPUBAIOLIEIO JOKUTHE 3aCTPAXOBAHHOTO JIULA 10
OIPEJENIEHHOr0 BO3pacTa WK CPOKa JINOO HACTYIUIEHUE HUHOTO COOBITHUS, HE MOXKET
OBITh OCYIIECTBJIEH BO3BPAT CTPAXOBATENIO BBIKYITHOM CYMMBI 110 TAKOMY JOTOBOPY
CTpaxoBaHUs (MPU HATMYHUU TAKOTO CPOKA), a TAKIKE O pa3Mepax BBIKYITHON CyMMBI,
MTOJJIEKAIIEN BO3BpaTy B 3aBUCMMOCTH OT CPOKa JIEUCTBUS TaKOro JOrOBOpa U
epruoaa, B KOTOPOM OH ITPEKPAILIEH;

7) 0 HaJIKM4YUMHK YCJIOBHA BO3BpaTa CTPAXOBATCIIIO ynﬂa‘leHHOﬁ CTp&XOBOI?I
INpeMHKu B CiIydac€ OTKas3a CTpaxoBaTCiA OT AJOTOBOpa CTpAaXOBAHUSA B TCUCHHC
OIMpCACICHHOIO CpOKa CO JdHJ C€ro 3aKIOUYCHHA HJIIM O €Tr0 OTCYTCTBUHU B
COOTBCTCTBHHU C HCﬁCTBYIOMHM 3aKOHOAATCJIbCTBOM,

8) 0 cpokax paccMOTpeHHs OOpalleHUul MoJydaTelied CTPaXxOBBIX YCIYT
OTHOCHUTEJILHO CTPAaXOBOH BBIIUIATHI, a TAKXKE O CIIydasX MPOJJICHUS TaKUX CPOKOB
B CBSI3U C HEOOXOIMMOCTHIO MOJIyUYEHUs HTHPOPMAIIUU FOCYA1apCTBEHHBIX OPTaHOB U
OPraHOB MECTHOTO caMoOymnpaBjieHuss M (WIM) CTOPOHHUX OpraHu3alui,
HEIMOCPEICTBEHHO CBA3aHHOM C BO3MOKHOCTBIO IPUHSATHSI CTPAXOBIIUKOM PELLICHUS
O MPU3HAHUH COOBITUS CTPAXOBBIM CIIy4aeM WM O pa3Mepe CTPaxoBOil BBIILIATHI;

9) o npuHHMmax pacyera yuiepba, NPUYUMHEHHOIO 3aCTPaXOBAHHOMY
MMYLIECTBY B Clly4ae €ro MOBPEXKICHHUA, a TAaKKE O IOPAAKE pacuera HU3HOca
3aCTPaXOBAHHOI'O UMYILECTBA B CIIy4ae HAJIMUUS B IOrOBOPE CTPAXOBAHUs YCIOBUS
OCYILECTBJIICHUSI CTPAXOBOW BBILIATBI € YYETOM M3HOCA 3aCTPAXOBAHHOTO
MMYLIECTBA;

10) o mopsike pacuera Hajgora, KOTOPbIM OyIeT yaepKaH CTPaxOBIIUKOM IIPH
pacuere CTpaxoBOM BHITLIATHI (BBITIATHI BBIKYITHOM CyMMBI) M BO3BpaTEe CTPaXOBOM
MPEMUU WJIM €€ YaCTH TIPU JOCPOUYHOM MPEKpaIeHUH J0roBOpa CTpaxoBaHus (s
BUJOB JOTOBOPOB CTPAaxXOBaHUSA, K KOTOPBIM MOJIOKCHUSIMU HAJIOrOBOTO
3akoHoJarenbCcTBa Poccuiickonn denepani  yCTaHOBIIEHBI COOTBETCTBYIOIIME
TpeOOBaHUsI) B CJIy4asix, KOT/ia CTPAXOBIIUK SBJISICTCS HAJOTOBBIM areHTOM;

11) o mpaBe moJrydatesnsi CTpaxOBBIX YCIYT 3alIPOCUTh HHPOPMAIIHIO O pa3Mepe
BO3HArPaXXJICHUS, BHIIJIAYUBAEMOI'0O CTPAXOBOMY areHTY WU CTPaXOBOMY OPOKeEDY.



2.1.3. CTpaxoBHIMK TPH OCYIIECTBICHUH TOOPOBOJBHOTO CTpPaxOBaHMSI,
MUHUMAJIbHBIE (CTaHJAPTHBIE) TPEOOBAHUS K YCIOBHSAM U MOPSIIKY OCYIIECTBICHUS
KOoToporo u (WiIM) MUHHMAaJbHbIE (CTaHIApTHHIE) TpeOOBaHMSI K O00BEMY U
COJIEP)KaHUIO TIPEIOCTABISIEMON CTPaxOBIIMKOM HMHGOPMAIIMK O JOrOBOpE
TOOpPOBOJIBHOTO CTpPaxOBaHMsI YCTAHOBJEHb HOPMAaTUBHBIMU akTamMu baHka
Poccun, nonosHuTenbHO K HHGOpMaIUH, YKa3aHHOU B moanyHkTe 2.1.2 myHkra 2.1
CranpgapTa, NpeNOCTaBIseT TMOJY4YaTEIl0 CTPAXOBBIX YCIAYT JOCTOBEPHYIO
uHGOpPMAIIMIO O JOTOBOPE CTPaxOBaHUS, B TOM UHCIIE O €0 YCIOBUSX U PHUCKaX,
CBS3aHHBIX C €r0 HWCIIOJIHEHHEM, B COOTBETCTBHHM C TPEOOBAHUSMHU YKa3aHHBIX
HOpPMAaTUBHBIX akTOB banka Poccun.

2.2. [IpuHIMIBI MpexocTaBIeHNs HHGOPMALMHU MOJYy4YaTeIIM CTPAX0OBBIX
yeayr

I/IH(l)OpMaI_II/IH, nmomiciKamasa PaCKpbITUIO CTPAXOBIIMKOM B COOTBCTCTBHH CO
CTaHI[apTOM N 3aKOHOAATCIbCTBOM Poccuiickoi @enepauml, JOBOIAUTCA OO
HOquaTeHGﬁ CTPaxoOBhBIX YCIYI' B COOTBCTCTBHUH CO CICAYIOIIUMH ITPHUHIUIIAMM:

1) HEOAUCKPUMHUHALMOHHBIMN XapakTep IOCTyla K HMH(pOpMaluyd Ha pPaBHBIX
IpaBax U B paBHOM 00bEMeE ISl BCEX MOJyyaTesiel CTPaXxOBbIX YCIYT;

2) npeaoCTaBICHUE MOTy4YaTesssM CTPAaxOBbIX yCIyr uH(opmMammu 0e3 3aTrpar
WM  COBEPIICHUS  JIONOJHUTENBHBIX  JICMCTBUH, HE  IPEIyCMOTPEHHBIX
3aKOHOJATEeNbLCTBOM  Poccuiickorn  dDenepamuu, €O CTOPOHBI  IOJy4yaTesen
CTPaxOBbIX YCIIYT;

3) Ha pYCCKOM SI3bIKE, U JOMOJHUTEIBHO, IO YCMOTPEHHIO CTPAXOBIIUKA, HA
rOCyapCTBEHHBIX SI3bIKAX pECHyOJIMK, BXONAIIMX B cocTtaB Poccuiickoi
denepanuu, U (WIK) pOAHBIX s3bIKaxX HApo0B Poccuiickoit denepanuu;

4) B noctymHON ¢opme, oOecreunBaronield pa3bICHECHUE CIEIUATbHBIX
TEPMUHOB (B cirydae ux Haiaudus). [Ipyu 3TOM He IoIycKaeTcsl HCKaXKEHUE CMbICTIa
uHOpMaIMU, TPUBOMSIINIEE K JIBYCMBICICHHOCTH WM HWHBIM  00pa3om
JOTyCKaroIee HEOTHO3HAYHOE TOJTKOBAHUE CBOMCTB CTPAXOBBIX YCIYT;

5) aktyanbHOCTH MH(MOPMAIIUU HA JATy MPEJOCTABICHUS B COOTBETCTBUU C
00CTOATENILCTBAMH, 3asIBJICHHBIMU IMOJy4YaTeNIeM CTPAXOBBIX YCIYT U BIUSIOIMIMMU
Ha yCJIOBHUS JOTOBOpa CTPaXOBaHUS;

6) B ciydae TmpenocTaBlieHus uWHGOpMaIMi Ha OyMaKHOM HOCUTETE
nHpopMaIusi u3NIaraeTcsl ¢ HUCMHOJb30BAHUEM YI000UUTAEMBIX IIPUPTOB U
dbopmaToB.

2.3. Ilopsimoxk  mnpegocTaBjJeHUs]  CTPaAXOBIIMKOM  HMH(pOpManun
MOJIy4YaTeJsiM CTPAXOBbIX YCJIYT

2.3.1. CrpaxoBIIMK 10O 3aKJIIOYEHUS JOTOBOpA CTpaxoBaHUs 00s3aH



MPEIOCTaBUTh WHQPOPMAIIUIO B COOTBETCTBUM ¢ moimyHkToMm 2.1.1 mynkra 2.1
CranpapTta m000My oOpaTUBIIEMYCS 3a HEM Iy 0e3 UCKITIOUEHUH.

2.3.2. Nndopmamus, ykazanHas B moamyHkTax 2.1.2 m 2.1.3 mynkra 2.1
Cranpmapra, IpeaoCTaBIsETCA MOJIYYaTEI0 CTPAXOBBIX YCIYT ISl O3HAKOMIICHHS
IpU 3aKJIIOYEHUH C HUM JIOTOBOpa CTpaxoBaHus (Mpu oOpalieHuu ¢ HaMepeHUEM
3aKJIIOYUTH JIOTOBOP CTPAaxOBaHU).

2.3.3. Undopmanus, ykazanHas B myHkre 2.1 Crangapra, JOBOAHUTCS 10
HOJTy4yaTelNlsl CTPAXOBbIX YCIYT B YCTHOM, OyMa)KHON WIIM 3JIEKTPOHHOU (opme, B
TOM YHUCJIE€ MOCPEACTBOM HH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTEpHETY.

[Ipu sToM pasmenieHue yka3aHHOW WHGOpMaluu Ha OQUIMATBHOM caiTe
CTPAaxXOBUIMKA HE HCKIIOYAET IPEJOCTABICHHUE IIOIYYaTEN0 CTPAXOBBIX YCIYT
yKa3aHHOHM MH(pOpMAaIUH IO €ro 3anpocy B YAOOHOMU /i1 HEro popMe MpH JINYHOM
B3aMMOJICUCTBUM C TMIPEICTABUTEIEM CTPAXOBUIMKA WJIM TPETHBUM JIMLIOM,
JNEUCTBYIOIIUM OT UMEHH CTPAXOBILHKA.

2.3.4. Ilpm mpenoctaBieHUH HMHQOpPMAIMM  JODKHBI  YUUTHIBATHCS
WHIUBUyaAIbHBIE OCOOCHHOCTH IMOJy4yaTesdsl CTPaxoBBIX YCIYr, B TOM YHCIIE
HaJIUM4YMe HApyUIEHUH 3peHHs, ciayxa M (WIM) peyd, €CIU CTPaXOBIIMK ObLI
YBEJIOMJIEH O TaKMX OCOOCHHOCTSIX.

2.3.5. CTpaxoBILIUK IO 3alpocy CTpaxoBaTelis, HallpaBJICHHOMY CIIOCOOOM,
IPELyCMOTPEHHBIM JOTOBOPOM, a B CIyda€ €ro OTCYTCTBUS CIIOCOOOM,
IIPEAYCMOTPEHHBIM 3aKOHOM, IIPEAOCTABISAET €My KOIIMHA JOTOBOpPA CTpPaxOBaHUS
(cTpaxoBOro MoJiMca) U MHBIX JTOKYMEHTOB, SIBJISIIOIIMXCS HEOTHEMIIEMON YaCThIO
JIOTOBOpAa  CTpaxoBaHWsl  (IpaBWJI ~ CTPaxOBaHWs,  MpPOTrpaMM,  IUIAHOB,
JIOTIOJIHUTENBHBIX YCIIOBUIM CTPAXOBAHUS U APYTHX JOKYMEHTOB B COOTBETCTBHUHU C
YCIIOBUSIMH, YyKa3aHHBIMH B JIOTOBOpPE CTpaxoBaHMs), 3a HCKIIOUYECHHUEM
uHdopMaIuU, HE TOJIEKAIIeH pas3riamieHuto (MepCOHANbHBIE JaHHBIE JAPYTUX
3aCTPAaxOBaHHBIX JIMIl, JTaHHbIE 00 YIUIAYEHHBIX NPEMHUSIX MO KOJUICKTUBHBIM
JIOTOBOpaM  CTPAaxOBaHWS,  YCJIOBUS  CTPAXOBAaHUSI  JIPYTUX  KaTEropuii
3aCTPaxXOBAHHBIX JIUII U TIP.).

CrpaxoBIIMK 00s513aH TPEIOCTAaBUTh CTPAXOBATENI KOMUM YKa3aHHBIX
JIOKYMEHTOB 1O JAEHCTBYIOLIUM JI0OTOBOPaM CTPaxOBaHMsI OECIUIATHO OJUH pas3.

2.3.6. I1o TpeGoBaHMIO MOTyYaTENsl CTPAXOBBIX YCIYT CTPAXOBIIMK OECIIIaTHO
KOHCYJIbTHUPYET U DPa3bsCHICT IMOJIOKEHUS, CoJepKalecs B HWH(GOpMaluy,
NPENOCTABIIEMON NPHU 3aKIOYEHUM JIOTOBOpA CTPAaxOBaHUS, YKAa3aHHOM B
noanyHkrax 2.1.2 u 2.1.3 nynkra 2.1 Crannapra.

2.4. Oco0eHHOCTH NpeaocTaB/IeHUs HH(pOpMalui HA 0PUIHMATBLHOM caiiTe

2.4.1. CrpaxoBHIMK pa3MellaeT Ha OQUIMAIBHOM caiTe uH(opMaIuio,



yKa3zaHHyto B noanyHkre 2.1.1 nmynkra 2.1 Crangapra.

OdunmanbHbll  caT JOMHKEH COAEpKaTh pas3fiell, OMUCHIBAIOUINI €ro
CTPYKTYpY, IO3BOJIIOUIMM B JOCTYNHOW (hopMe OIpEeaesuTh PacHoI0KEeHNE
KaXIOW CTpaHMIIBI O(QUIMAIBHOTO caiiTa B ATOW CTPYKType, U YUHUTHIBATh
BO3MO>KHOCTb pa0OThI C HUM JIMLIAMU C HAPYLICHUSMH 3PEHU.

2.4.2. CTpaxOBIIMK TOBOAUT JIO MOTyYaTeNsl CTPAXOBBIX YCIYT HH(OPMAITHIO,
yKa3aHHYyI0 B noamyHkTe 2.1.1 mynkra 2.1 Cranaapra, 1 UMEET paBo JOBOAUTH 10
MoJIy4arTesis CTPaxoBbIX YCIYr MH(POpPMAIHIO, YKa3aHHYIO B MOANyHKTax 2.1.2 u
2.1.3 mynkra 2.1 CrangapTta, OCpeICTBOM pa3MellleHus Ha O(QUIIMAIBHOM CalTe U
B JMYHOM KaOuHeTe (NIpM HaJW4WH), MPU YCJIOBUU COOJIOJACHUS TpeOOBaHUM
3aKOHOJIATEIbCTBA O 3aIIUTE MEPCOHANBHBIX JAHHBIX U HAJIWYUS Yy MOJIydaTesns
CTPaxOBBIX YCIYT BO3MOKHOCTH O3HAKOMJICHUS ¢ WHGOpMAIMEH 10 3aKIIOUCHUS
JIOTOBOPA CTPAXOBAHMUS.

2.43. CraproBasi («rJiaBHas») CTpaHUIAa OQPUIMATBLHOTO CalTa JIOJDKHA
coJlepKaTh CChUIKY Ha paslieNl WK pa3lelbl, COAEpKallue MpaBuia CTPaXOBaHUS.
Ha odummansHoM caiiTe CTpaxoBIIMKa JOJDKHBI OBITh pPa3MEIECHbl IpaBHIIa
CTpaxoBaHUs B JICUCTBYIOIECH pelaKiuy, a TaKKe MpaBujia CTpPaXOBaHUS B paHee
JICWCTBOBABIIUX PENAKIUSAX B Cllydae HaJlW4yus 3aKJIIOYEHHBIX HA HX OCHOBE
JEUCTBYIOIIUX JTOTOBOPOB CTPAXOBAHMS.

IIpr 3TOM CTpaxOBIUMK YKa3blBacT JaTy Hadajga JIEUCTBHsS pPa3MEIacMbIX
pedaKkuuil NpaBUJl CTPAXOBAHMS, a4 B CIIyda€ NPEKPALCHUs IECUCTBUS ITPABHII
CTpaxOBaHUs - TAKXKE 1aTy IIPEKPALICHUS ACHCTBHUS.

2.4.4. Undpopmanus, pa3MelieHHas Ha OpUIIMAIbHOM CailiTe CTPaXOBIIMKA!

JOJDKHA OBITH KpYyriioCyTo4Ho U OecmiaTHO AOCTYIIHA IT0JIY4YaTCII0 CTPAXOBBIX
YCIyT AJisi O3HAKOMIJICHHUA U UCIIOJIb30BAHUA,

JIOJKHA OBITH JOCTYITHA TOJIYyYaTeNI0 CTPAXOBBIX YCIYr C UCIOJIb30BAaHUEM
OeCIIaTHOTO WM IIKUPOKO PACIPOCTPAHEHHOTO IPOrPAMMHOTO 00ECTICUEHMS;

HE J0JDKHA ObITh 3amu(poBaHa WM 3allMIlIEHa OT JOCTyla CpeACTBaMH, HE
MO3BOJIAIOIIMMHU OCYIIECTBUTH O3HAKOMJICHHE TMOJIydaTeNsl CTPAXOBBIX YCIYT C €€
coJiep>KaHueM, 0€3 UCTIOIB30BaHUS MPOTPAMMHOT0 00ECTICUCHHUS UITH TEXHUYECKUX
CPEIICTB HMHBIX, YE€M MPUKIATHOE OOIIENOCTYTHOE OECIJaTHOE MPOrpaMMHOE
oOecrieueHue U1t IpOCMOTpa Be0-CTpaHHUII B uH(OPMAITMOHHO-
TeJIEKOMMYHUKAIIMOHHOM ceTH «HTepHeT» (Be6-0003peBaTeb).

Hoctyn k wuHbOpMalMKM, pa3MEIICHHOW Ha oduiMuaibsHOM caite (3a
UCKIIIOUCHHEeM WH(GOpMAIMM, Pa3MENIEHHOW B JWYHOM KaOWHETe MoydaTess
CTPaxOBBIX YCJIYT), HE MOXET OBITh OOYCIOBIIEH TpeOOBAaHWEM PETUCTPAINH
MOJTY4aTelsi CTPAXOBBIX YCIYT WIH MPEOCTABICHHS UM MEPCOHATBHBIX JaHHBIX.

Ha oduuuansHoM caiiTe CTpaxoBUIMKAa PEKOMEHIYETCS MpelyCMOTPETh



CIIPAaBOYHBIM pa3zes I MMOJydaTesIed CTPaXxOBbIX YCIYT, CONEpKALIUNA OTBETHI HA
TUIIOBBIE, HAaM0O0JIEEe YAaCTO BCTPEYAOIIMECS BOIPOCH!, YIIPOIIEHHYIO NH(OPMALIHIO
II0 CTPAaxOBBIM YCIyraM M pa3bsCHEHUS OCHOBHBIX TEPMHHOB, a TaKXKe pa3lel, B
KOTOpOM coOpaHa Bcsi MHGpoOpManus I IOJIydaTeled CTpaxoBBIX YCIYr C
OTPAaHUYEHHBIMU BO3MOXXKHOCTSIMH  3[I0POBBSl  W/WJIM IOXHWIOTO BO3pacTta o
JOCTYNHBIX JUIsl HUX CTPAXOBBIX yciayrax (IIpU UX HAIWYHH).

2.4.5. Undopmanust 06 aapecax sl HampaBieHUsS OOpaIlleHU M crocobax
npreMa oOpaIieHU ToyJaTelield CTPaXoOBBIX YCIYT Pa3MENIAeTCsl CTPaXOBIIUKOM
Ha OQUIMATFHOM CalTe CTPAXOBIIMKA ITyTEM MPEIOCTABICHUS IOTYYaTEITIO
CTPaxXOBBIX YCIYT BO3MOXKHOCTHU €€ MOJIy4eHHUs Yepe3 MOCIe0BaTENbHBIN EPEX0/T
M0 TWIEPCChUIKAM, Ha4YWHas C TJIABHOW CTpPaHUIBI O(UIMAIBHOTO CaiTa
cTpaxoBiuka. KonnyecTBo Takux mepexoaoB JOHKHO ObITh HEe 0oJiee TpexX.

2.5. IlpuHuMnbl M  OCOOCHHOCTH IPENOCTABJICHMS HMH(POpPMALUH
PEKJIAMHOI0 XapaKTepa 0 IeiTeJJbHOCTH CTPAXOBIIUKA

2.5.1. OCHOBHBIMU MPHUHIIUIIAMHU MPEAOCTABICHUS UH(POPMAIIUU PEKIAMHOTO
XapakTepa O  JIEATETbHOCTHM  CTPAaXOBIIMKAa  SIBJISIOTCA  3aKOHHOCTD,
0OPOCOBECTHOCTD, JJOCTOBEPHOCTH U MOJTHOTA COOOITAEMbIX CBEJICHUM.

2.5.2. Nndopmanus pekIaMHOIO XapakTepa He JO0JDKHA COAep)KaTh KaKHX-
7100 TEKCTOBBIX, 3BYKOBBIX MJIM BU3yaJIbHBIX OOpaIeHUI UK 3asiBJICHUHN, KOTOPbIE
NpsIMO WJIM KOCBEHHO, MOCPEICTBOM 3aMal4MBaHUsI, ABYCMBICICHHOCTH WIIU
MpPEyBEJIMYEHHUS, MOTYT BBECTU TOJIydaTelisi CTPAXOBBIX YCIYT B 3a0JyKJeHUE, B
YaCTHOCTH, B OTHOIIICHUH YCIIOBUM CTPAaXOBBIX YCIYT, KOTOPbIE MOTYT MOBJIUSATH Ha
BBIOOP MOJTydaTessi CTPaXOBbIX YCIIYT.

2.5.3. Pexsiama yciayr CTpaxOBIIMKOB HE JIOJKHA:

1) mpu cTpaxoBaHUU KWU3HHU COJEPKATh TapaHTHH WM 00€Ianus B OyayiiemM
3QPEeKTUBHOCTH  JEATENBHOCTH  (JOXOJHOCTH  BJIOKEHUW) B YaCTH,
obOecnieunBaronieit GopMUpPOBaAHUE TOMOTHUTEILHOTO HHBECTUIIMOHHOTO J10X0/1a, B
TOM 4YHCJIE€ OCHOBAHHBIE Ha PEAJbHBIX TMOKAa3aTeIsX B MPOLLJIOM, €CJIM Takas
3 PEeKTUBHOCTD JEATEIBHOCTH (JIOXOJHOCTh BJIOKEHHMI) HE MOXKET ObITh
OIpeJieieHa HA MOMEHT 3aKJIF0YEHHS] COOTBETCTBYIOLETO TOTOBOPA;

2) yMam4yuBaTh O HAJIMYMW HUHBIX YCJIOBUH OKa3aHHS YCIYT, BIUAIONIMNX Ha
pa3Mep CTpaxoBOM MpeMHuu (CTPaxoBBIX B3HOCOB), €CIM B pPEKJIaMe COOOIIAETCS
XOTs1 ObI 00 OJTHOM W3 TaKUX YCJIOBUH.

2.5.4. CTpaxoBIIMK-PEKIaMO/IaTeNlb HE BIIpaBE HCIOJIB30BaTh (UPMEHHOE
HAaMMEHOBaHHUE U (WJIM) 3HAK 00CITY>KUBaHUS MHOTO CTPAXOBIIMKA O€3 €ro corjacus
B KayecTBE KJIOYEBBIX CJIOB IMPU pa3MEIIEHUH KOHTEKCTHOW peKIambl B
UH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ~ cetn  «MHTepHeT», a  Takxke
HAaMMEHOBaHHSA, CXOJHOTO JI0 CTEIEHH CMELIEHUS C HaWuMEHOBAHMEM WHOMN
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OpraHu3alyu.

2.5.5. CTpaxoBIIMK-pEKIaMO/IaTeNb B HENAX HEAOMYIIECHUS MPEeI0CTaBICHUS
HOJy4aTeal0 CTPAaXOBBIX YCIYr HEIOCTOBEpHOW HH(pOpManuM HE JOJDKEH
IPUMEHATHh MaCKUPOBKY OQUIIMAIBHOTO caiiTa (KJIOAKUHT) M0/ 0(pUIIMaIbHBIN CalT
JPYroro CTpaxoBIIMKa, 0OHApPOJOBAHHBII paHee.

3. IIpaBujia B3auMoOAeliCTBHA CTPAXOBIIMKA C MOJIY4YATEJIIMHI CTPAXOBbIX
ycJayr

3.1. Cpooco0bl B3aMMOAEHCTBHUSI CTPAXOBIIMKA € MOJYy4YaTeJasIMU
CTPaxoBBIX yCJIyT

3.1.1. [ns mpemoctaBieHus: MHMOpPMAIMHM TOIYYaTENIIO CTPAXOBBIX YCIYT
CTPaxOBIIMK 0OsA3aH HCIIOJIB30BATH COTJIACOBAHHBIE C IOJYy4YaTEIEM CTPAXOBBIX
YCIIyT MPHU 3aKIOYEHUH T0TOBOPA CTPAXOBAHUS CIIOCOOBI B3aUMOJEHCTBU.

3.1.2. CrpaxoBmuk 00s3aH 00€CIEYUTh BO3MOXKHOCTH B3aUMOJICUCTBHUS C
MojyyaTeleM CTPaxoBBIX YCIyr CIOCO0aMH, YCTAHOBJICHHBIMH 3aKOHOM,
JIOTOBOPOM CTpaxoBaHUs, a TAKXKE MOCPEICTBOM TeJIe()OHHOM U TOUTOBOM CBSI3H.

3.2. IIpaBmwia B3auMOJAEHCTBHUSI CTPAXOBHIUKA C MOJy4aTeJasiMU
CTPAXOBBIX YCJIYI TMPH 3aKJIIOYEHUH, W3MEHEHHH, PACTOPKEHUH H
MpeKPalLeHUN J0r0OBOPOB CTPAXOBAHUS

3.2.1. IlomyyaTenb CTpaxoBBIX YCIOYr JOKEH OBITh NMPOUH(DOPMHUPOBAH O
crioco0ax U MopsIKe MOJAAYM CTPAXOBIIMKY MUCHMEHHOTO WIJIM YCTHOTO 3asBIICHUS
O 3aKJIIOYEHUH JOTOBOpA CTPaxOBaHUS WM 00 WHOM TIOPSAAKE 3aKITIOYCHHS
JIOTOBOpA CTpaxoBaHMs ¢ coOmoaeHueMm paszzaena 2 CraHgapra, a Takxke O
HEOOXOJMMOCTH O3HAKOMJICHHMSI C TIpaBWJIAMH CTPaxOBaHWs M JOTOBOPOM
CTpaxOBaHUSI.

3.2.2. CrpaxoBIIMKaM 3alpellaeTcsi CTaBUTh 3aKJIIOYECHHE JOTOBOpa
CTpaxOBaHUs [0 OJHOMY BHJY CTPaxOBaHUS B 3aBHUCHUMOCTb OT HaJIU4Ms
(3aKyIro4YeHus) JOTroBOpa IO JAPYroMy BHJY CTPaXOBaHHS, a TaKXKe OT HaJIU4Us
(3aKJIFOUEHHUSI) JOTOBOPOB OKa3aHUS MHBIX BUIOB (DMHAHCOBBIX YCIYT, 3a
UCKJIIOYEHHEM JOTOBOPOB KOMOMHUPOBAHHOTO CTPaXOBaHUSI.

He sBngercs HapylieHMEM MNPEIJIOKEHUE CTPAXOBBIX MPOIYKTOB, KOTOPHIE
MPEIINOJAaraloT HaJIW4Yue Yy NOJy4daressl CTPaxOBBIX YCIYr JAPYTMX JOTOBOPOB
CTpaxOBaHUs WJIM JIOTOBOPOB OKa3aHWs (UHAHCOBBIX YCIOyr (Hampumep,
CTpaxoBaHUsl PUCKOB 3a€MIIMKOB KPeAUTa IPU HATUYHHU KPEJUTHOTO IOTOBOPA).

3.2.3. 3anpemaerca JUCKpUMHUHALNS I10Jy4aTeNIed CTPaxOBbIX YCIYT 1O MOJTy,
pace, HAUMOHAIBHOCTH, S3bIKY, IPOMCXOXKICHHUIO, HMMYIIECTBEHHOMY U
JOJDKHOCTHOMY  TIOJIO)KEHHMIO, MECTY JKUTENIbCTBA, OTHOLIEHUIO K PEIUTHH,
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yOEXKICHUSAM, IPUHAITICKHOCTH K OOIIIECTBEHHBIM 00bETMHEHUSM, a TAKXKE JTFOOBIM
IpyruM 00CTOSTENbCTBAM TPH 3aKJIIOUEHUU JIOTOBOpa CTpaxoBaHus. He sBisercs
JTUCKPUMHHAIIUCH OIpe/eliCHHE yCIOBUI KOHKPETHOTO JOTOBOpa CTPAaXOBAaHHS C
YUETOM CTETICHU PUCKA.

3.2.4. B cayyae 3aKIIIOYE€HHsI JOTOBOPOB CTPaXOBAaHMS JKU3HH C y4aCTHEM
CTpaxoBaTelsl B MHBECTHUIIMOHHOM JIOXOJE CTPAaXOBIIMKA, MO YCIOBUAM KOTOPOTO
pa3Mep HMHBECTHIIMOHHOIO J0XOJa MOCTaBJIEH B 3aBUCUMOCTh OT HACTYIUICHUS
OJIHOTO WJIM HECKOJIbKUX 0OCTOSATENhCTB, YKa3aHHBIX B a03a1ie BTOPOM MOAITYHKTA
23 nyHkta 1 crareu 2 @enepanpHoro 3akoHa ot 22 ampens 1996 roga Ne 39-03 «O
pPBIHKE LIEHHBIX Oymar», B LENSIX MOJYYEHHsS MOATBEPKIEHUS OT MOJydaTens
CTPaxOBBbIX YCIYT TOTO (paKTa, YTO €My MOHSATHBI YCIOBHS JOTOBOpA CTPAXOBAHHUS
KU3HH (BKJIFOYAsl OIPaHUYEHUs, CBA3AHHBIE C JOCPOYHBIM OTKa30M OT JOrOBOpa
CTPAaxOBaHUs), CTPAXOBUIMK OCYLIECTBISET B3aUMOJCHUCTBUE C MOJIydYaTeIeM
CTPAaXxOBBIX YCIYI TMOCPEACTBOM TeJle(OHHON CBA3M WJIA HHBIM CIOCOOOM,
yKa3aHHbIM B JIOTOBOpPE CTPAXOBaHUsA, B TEUEHUE CPOKa BO3MOXKHOIO OTKa3a
CTpaxoBaTedsl OT JOrOBOpAa CTPAXOBaHUS C BO3BPAaTOM CTPAXOBOM IMPEMUMU.
CrpaxoBmMK 00s3aH XpaHUTh CBEJCHMS, IOATBEP)KIAIOUIME OCYIIECTBICHUE
YKa3aHHOT'O B3aUMOJCUCTBUS C ITOJIy4aTelIeM CTPAXOBBIX YCIIYT, HE MEHEE OJTHOTO
roJia Co THS 3aKJII0YEHUS JOTOBOPA CTPaXOBaHMS.

3.2.5. B cnyyae pacTtopkKeHHs JOTrOBOpa CTPaxOBaHHsS WM OTKas3a
CTpaxoBareis OT JOrOBOpa CTPAaxOBaHUs CTPAXOBIIMK OOS3aH MPUHATH 3asBJICHUE
CTpaxoBaTeisl O BO3BpaTe YIUIAYEHHOW CTPaxoBOH MpemMuM (YacTu CTPaxoBOM
OpeMun) U (WIH), €CIH 3TO MPEAYCMOTPEHO YCIOBUSMHU JI0TOBOPA U (WMJIM) MPaBUI
CTpaxOBaHUs, BBIKYITHOM CYMMBI (Jlajiee - 3asBJICHUE).

CrtpaxoBmuk 00s13aH 00ECICYUTh IPUEM 3asiBJICHUS B 0uce, B KOTOPOM OBLI
3aKJIFOYEH JIOTOBOP CTPaxOBaHUsS, B MHOM YKa3aHHOM CTPaXxOBIIMKOM oduce,
MOCPEACTBOM IMOYTOBOM CBSI3U, Uepe3 JIMUHbIA KaOWHET (MpU HAJIUYKU), a TaKXKe,
€CIM  3TO TPEAyCMOTPEHO YCIOBHUSIMH CTPAaXOBaHHUsA, 4YEpe3 TpPEThe JIULIO,
JNEUCTBYIOLIEE IO TMOPYYEHUIO CTPAxOBIIMKA MpPHU 3aKJIOYEHUH JOroBopa
CTpaxOBaHUs OT €ro MMEHU U 3a €ro CYET, B CIIy4ae €ClId 3TO MPEeyCMOTPEHO
JIOTOBOPOM CTPaXOBIIUKA C YKa3aHHBIM TPETHUM JIIIOM.

CrpaxoBmuk o00s3aH 00ECIEYUTh BO3BPAT CTPAXOBATENIO YIJIAYCHHOU
CTPaxOBOW MpeMHUH (YacTH CTPAaxOBOW MpPEeMUHU) U (WJIM) BBIKYIHOM CYyMMBbI IpH
pPacTOpKEHUU JOrOBOpA CTPAxXOBaHUS MyTeM OE3HAIMYHOIO TMEpPEeUUCICHUs
JEHEXKHBIX CpEJICTB Ha OaHKOBCKMI CUeT CTpaxoBaTeisl WM HaJIUYHBIMU
JICHE)KHBIMH CPEJICTBAaMU B o(uce, B KOTOPOM ObUT 3aKIIOYEH PACTOPracMbli
JIOTOBOP CTPaxOBaHUA M YIUIau€Ha CTpaxoBasi MpeMHus (4acTh CTPAXxOBOM MPEMHH),
OpU HAJIWYUM KAacChl B COOTBETCTBYIOIIEM O(QHce Ha MOMEHT pPacTOp>KEHUs
JIOTOBOpa CTpaxoBaHus, MJIM B UTHOM YKa3aHHOM CTPaxOBILIMKOM oduce.

3.2.6. Ilo 3ampocy mosyyaTtesns CTPaxOBbIX YCIYT CTPaxOBIIMK OJHWH pa3 IO
OJTHOMY JIOTOBOPY CTpaxoBaHUs OECIUIaTHO 00sI3aH MPEIOCTaBUTh EMY 3aBEPEHHBII
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CTPaxoOBIIMKOM pacyeT CyMMbI CTPaxOBOW MpPEMHUHU (YaCTU CTPaxOBOW MpPEMUN),
BBIKYIITHOW CYMMBI, IIOJUICKAIIUX BO3BpaTy B CBSI3U C PACTOPKEHUEM WIIH
JIOCPOYHBIM IIPEKPALIEHUEM JOIOBOPA CTPAXOBAHUS.

K yka3anHomMy pacuery MO 3ampocy IOJydaTens CTPAaXOBbIX YCIyT
MPUJIAratoTCs MUChbMEHHBIE WK IAI0TCSl YCTHBIE MOSCHEHHS CO CChLIIKAMH Ha HOPMBbI
npaBa U (WJIM) YCIOBHUS JIOTOBOpa CTPaxOBaHUsS M TMPABWI CTPAXOBaHUS, Ha
OCHOBAHHMH KOTOPBIX IIPOU3BEIECH pacyer.

Pacder BBIKyITHOM CyMMBI, MOJJIEKAIIEH BO3BPATy B CBS3U C PACTOPKECHUEM
WIM JOCPOYHBIM IIPEKpAIllCHHMEM JOTOBOpA CTPaxOBAaHMs HKU3HHM, KOTOPBIA
IPOU3BOJAUTCS aKTyapHbIMU METOJAMH, IPEAOCTABISIETCd B BUAEC TaOIMIIbI
BBIKYITHBIX CyMM.

3.2.7. CrpaxoBHIMK TpH 3aKIIOYEHUH JIOTOBOpa CTpaxoBaHUs 00s3aH
MPENOCTABUTh TOJIYYaTeNI0 CTPAXOBBIX YCIYr MpaBWia, MPOrpaMMbl, IUIaHBI,
JIOTIOJIHUTENIHHBIE YCIIOBHUSl CTPAaXxOBaHUS, €CJIM OHU SBJISIOTCS HEOThEMJIEMOMU
YacThIO JOrOBOpa CTpaxoBaHus. B citydae, eciiv JOroBOp CTPaxoBaHUs 3aKIIOYAIICS
C UCIOJIb30BAHUEM JIMYHOTO KaOWHETa, YKa3aHHbIC JOKYMEHTBI MPEAOCTaBISIOTCS
MOCPEICTBOM JIMYHOTO KaOMHETa

3.2.8. Eciiu 10oroBOp CTpaxoOBaHHs HMMYILECTBA 3aKiIO4aeTcs 0e3 MpOoBEpKU
HaJIM4Yusl UMYIIECTBEHHOTO NHTEPECA B COXPAHEHUH 3aCTPAXOBAHHOTO UMYILIECTBA
y MOJIy4aTessl CTPaxoBbIX YCIYT, TO CTPaXOBIIUK MH(OPMHUPYET CTPaxoBaTelss O
IIPEAYCMOTPEHHBIX 3aKOHOJIATEILCTBOM BO3MOXHBIX ITOCIEACTBUAX OTCYTCTBHUS
MMYLIECTBEHHOTO HHTEpECAa B COXPAaHEHWH 3aCTPAXOBAaHHOIO HMMYIIECTBA Y
CTpaxoBaTeJysl WM BBIFOI0NpUoOpeTaTes.

3.2.9. OcymiecTBienne ASMCTBUMA, yKa3aHHBIX B myHKTax 2.3.2, 3.2.7 u 3.2.8
CrangapTa, TOJDKHO (PUKCUPOBATHCS JTHOOBIM M3 CIEIYIONIUX CTIOCOOOB:

1) moAnuCHIO MOTyYaTeNst CTPAXOBBIX YCIYT;

2) MpOCTaBJIICHUEM TMOJIy4aTeJIeM CTPAaXOBbIX YCIYT CHEUUAIbHBIX OTMETOK
(MoaTBEPKACHUI) B 3JIEKTPOHHOU (opMe Ha OPUIMATBLHOM CailTe WK B JIMYHOM
KaOHHeETE;

3) aynuo- ¥ (WIM) BHUICO3AMKUCHIO, OCYIIECTBISIEMON CTPaXOBIIMKOM C
corjlacusl MOJydaTelisi CTPaxoBbIX YCIYr B O(HCE WJIM MHOM MECTE COBEPILICHUS
JIEVCTBHM, CBSI3aHHBIX C OCYIIECTBIICHUEM CTPAXOBOU AECATEIIBHOCTH;

4) uHBIM CcIIOCOOOM B COOTBETCTBUU C 3aKOHOM WJIM JJOTOBOPOM C TIOJIydaTesieM
CTPaxOBbIX yCIIYT.

Cpok xpaHeHusi UHpOpMaIH, NOATBEpKIaroIe GhakThl PUKCaNK, TOHKEH
COCTaBIISAITh HE MEHEE TPEX JIET (IJI1 ayJMO- U BUICO3AMKUCEN - HE MEHEE OJIHOTO
rojia) ¢ AaThl 3aKJIOUYECHHUS IOTOBOPA CTPAXOBaHUS.
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3.2.10. ®akT 03HAKOMJIEHHUS] IOTEHUHUAIBHOTO MOJy4aTessl CTPAXOBBIX YCIYT C
uH(popmaluen, mpeaoCTaBIsIeMON MyTeM pa3MelIeHus] Ha O(QUIIMAIBHOM CaiiTe B
nopsaKe, MpeycMOTpeHHOM IyHKTamu 2.3.1 u 2.4.2, He TpeOyeT (huKcaium.

3.2.11. CrpaxoBIIMK [IOJKEH HCKIIOYHUTH MPEMATCTBUS K OCYLIECTBICHHUIO
IIOJIy4aTeJIeM CTPaxoOBBIX YyCIyr B MECTax, I[PEJHAa3HAYCHHBIX U1 HX
oOcCiy)kMBaHUs (3aKJIIOYEHUs] JOTOBOPOB CTPAaxOBAaHHUA, NpUEMa JOKYMEHTOB O
IPU3HAHUM COOBITHS CTPAaXOBBIM CIIy4aeM), ayIM03aIiCH, BUAEO- UIIU (POTOCHEMKH
Ipolecca B3aMMOJEHCTBHS CTPaxOBINMKAa C IIOJy4YaTelIeM CTPaxOBBIX YCIYyTI M
JIOKYMEHTOB, CBSI3aHHBIX C OKa3aHHEM CTPaxOBBIX YCIYI HEIOCPEICTBEHHO
IOJIy4aTeNI0 CTPAaxOBBIX YCIYT, €CJIM OH yBEIOMWI Pa0OTHHKA CTPAaXOBIIUKA O
COOTBETCTBYIOILIEM HAMEPEHUH JI0 Hayaja OCYIIECTBIICHUS 3alMCH U (WJIN) ChbEMKHU.

3.3. IlpaBwia B3auUMOACHCTBHS CTPAXOBIUUKA C IMOJYy4YaTeJAMU
CTPAXOBbIX YCJIYI MPU UCIIOJTHEHUHU JOTOBOPA CTPAXOBAHMS

3.3.1. CrpaxoBIIMK NIpH 3aKJIIOYEHUHU JIOTOBOpa CTPaxoBaHUsS MH(DOPMUPYET
[OJTyyaTeNsl CTPaxoOBbIX YCIyr 00 ajapecax MecT IpuemMa JIOKyMEHTOB IpHU
HACTYIUIEHHH COOBITHM, UMEIOIIMX MPU3HAKK CTPAXOBOTO Cllydas, B TOM UYHUCIE O
BO3MOXKHOCTH TIpU€Ma TAaKUX JOKYMEHTOB B 3JIEKTPOHHOH (opme, eciu Takas
BO3MOYKHOCTb IIPETYCMOTPEHA YCIOBHSIMH JOTOBOPA WMJIM IIPaBUJI CTPAXOBAHUS, a
TaK’K€ CBOEBPEMEHHO WH(GOPMUPYET IMOJIydaTelel CTpaxoBbIX YCIyr o0
U3MEHEHUSAX TaKuX aJpecoB Ha OPUIMAIBHOM CalTe, a TaKkKe HENOCPEICTBEHHO
IIOJTy4daTeNsl CTPaXOBBbIX YCIYT NpU €ro oOpamieHuH. B cilydae HEBO3MOXKHOCTH
MH()OPMUPOBAHMS TIOJMydaTesasl CTPaxOBbIX YCIYr JO HACTYIUIEHHS COOBITHS,
UMEIOLIET0 MPU3HAKU CTPAaXOBOIo ciaydas, 00 aapecax mpuema JOKYMEHTOB IpHU
HACTYIUICHUH TaKUX COOBITUH, CTPaxXxOBUIMK OOECHEYMBAET CBOEBPEMEHHOE
MOJIy4YeHUE YKa3aHHBIX CBEIEHUN TOCPEACTBOM TeIe(OHHOU CBSI3H, IO
AJIEKTPOHHOM IIOYTE, a TAK)KE MHBIM CIIOCOOOM, B CIIydae yKa3aHUs €ro B JOroOBOpe
CTpaxOBaHUs, IpU 00pallleHUHU TOTy4yaTessi CTPaXOBBIX YCIIYT.

3.3.2. Tlocme TOro, Kak CTPaxOBUIMKY CTajO HM3BECTHO O HACTYIUICHHUH
COOBITHSI, MMEIONMIETO MPHU3HAKK CTPAXOBOTO CIydas, MO 3ampocy MOIydaTess
CTPaxOBBIX YCIYT OH JOJKEH ObITh MPOMH(DOPMUPOBAH:

1) 060 Bcex mpeyCMOTPEHHBIX JOTOBOPOM U (MJIM) MpaBUIaMH CTPaxOBaHUS
HEOOXOJUMBIX JIEUCTBUSIX, KOTOPHIE TMOJy4YaTeldb CTPAXOBBIX YCIYr JOJHKEH
MPEANPUHATH, U 000 BCEX JOKYMEHTaX, MPEACTABICHUE KOTOPHIX 00A3aTEIBHO IS
pPacCMOTPEHUS BOTIPOCA O TPU3HAHUN COOBITHS CTPAXOBBIM CIIy4aeM U OIIPeIeTICHUS
pa3Mepa CTpaxoBOU BBIILIATHI, 4 TAKKE O CPOKAX MTPOBEICHUS YKA3aHHBIX JICVCTBUI
U TIPEJCTABIICHUS TOKYMEHTOB;

2) 0 IpeAYyCMOTPEHHBIX I0TOBOPOM U (MJIM) MPaBUIIaMU CTpaxoBaHus (Gopme u
croco0ax OCYIIECTBIICHUSI CTPaxOBOM BBIIIATBI M TMOPSAKE HUX HW3MEHEHUS,
HaIpaBJIEHHBIX Ha 00ecIeYeHNe MPaB MOJIydaTessi CTPAXOBbIX YCIYT Ha MOIy4YeHHE
CTPaxOBOM BBIIIATHI yI0OHBIM JIJIs1 HETO CIOCOOOM U3 YMCJIa YKA3aHHBIX B IOTOBOPE
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CTpaxoBaHUSI.

NudopmupoBanue  OCYIIECTBISETCS B MOPSAKE, MPEAYCMOTPECHHOM
JIOTOBOPOM H (WJIN) TIPAaBUIIaMU CTPAXOBaHMS, C COOJTIOICHIEM TpeOOBaHU pa3zerna
2 Crannapra.

3.3.3. Ilo ycTHOMY MJIM MUCBMEHHOMY 3alIPOCY ITOIYYaTeNsl CTPAXOBBIX YCIYT,
B TOM YHCJIC MOJYYCHHOMY B JJICKTPOHHOUM ¢opme, B CPOK, HE MPEBBIIIAIONTUN
TPULIATH JHEH ¢ MOMEHTA MOJIyYEHHUS TaKOT0 3aIpoca, IIPH YCIOBHUH BO3MOYKHOCTH
UJISHTU(PUKAIIMY TTOJTy4YaTesIsi CTPAxOBbIX YCIYT B COOTBETCTBUU C TPEOOBAHHUSIMU
denepanpHOoro 3akoHa ot 27 uroHsA 2006 roma Ne 152-03 «O mepcoHAIbHBIX
JIAHHBIX», CTPAxOBIIUK IIOCJAE TPHUHATHUS pEHIeHUs O CTPaxOBOM BBIIIATE
npeocTaBIsieT MHPOpPMAIMIO O pacyeTe CyMMBbI CTPaxOBOW BBHIIJIATHI, KOTOpas
JIOJDKHA BKJTFOYATh:

1) cTpaxoByro cymMMy (€€ 4acTb) IO JJUYHOMY CTPaxOBaHUIO, 32 UCKIIOUCHUEM
METUIUHCKOIO CTPAXOBAHUS, MOJUIEKAILYIO BhIILIATE (JTMOO 3a4ETy B YACTH OIIAThI
B3HOCOB IPU OCBOOOXKJAEHUM OT YIUIATHI B3HOCOB B pE3yJbTaTe BpeAa JKU3HU U
3I0POBBI0 MO CTPaxXOBAaHUIO >KW3HU) WM OKOHYATEIBHYI) CYMMY CTPaxoBOIO
BO3MEILIECHHUS, TOJIEKAUTYIO BBIIIATE, IO UMYILIECTBEHHOMY CTPaXOBaHUIO U (HJIN)
yKa3aHUE Ha KOMIIEHCAalUWI0 ymepba B HaTrypalbHOW (opme, C mepedyHeM
MMYILIECTBA, IEPEIABAEMOT0 MOJIYHATEII0 CTPAXOBBIX YCIYT B KAUECTBE CTPAXOBOTO
BO3MEIIEHUS, PEMOHTHBIX (BOCCTAHOBUTEIBHBIX) pPa0OOT, HWHBIX JEUCTBUU MO
CTPaxOBOMY BO3MEILEHHUIO B HATYpaJIbHOH QopMme;

2) MOPSIAOK pacyeTa CTPaxoBOU BBIILIATHI;

3) ucuepnbIBaIOIIMI TEepeuyeHb HOPM NpaBa W (WIM) YCIOBHHA J0roBopa
CTpaxOBaHUs U MPABUJI CTPAXOBaHUs, 0OCTOATENHCTB U IOKYMEHTOB, HA OCHOBAHHUH
KOTOPBIX IPOU3BEJICH PacyeT.

B cinydae Hanmuuus B JoroBope M (WJIM) IpaBuiaxX CTPaXOBaHMS YCIOBUS
OCYLIECTBJIEHHUSI BBIIUIATBI C YYETOM M3HOCA 3aCTPAXOBAHHOIO HMYIIECTBA
CTPAaXOBUIMK MPEIOCTABIISIET MOIYYATENI0 CTPAXOBBIX YCIYT IO €ro MMCbMEHHOMY
3a1pocy, B TOM YHUCJIE MOJYYEHHOMY B 3JIEKTPOHHOM (popme, MUChbMEHHBIN pacyer
CYMMBI CTPAaxOBOM BBIILJIATBl C YKa3aHUEM CBEIACHUN O NMPUMEHEHHOM IOPSIKE
pacdera U3HOCA 3aCTPAXOBAHHOTO UMYILIECTBA.

3.3.4. [1o nMCEMEHHOMY 3aMpOCy MOJIYYATENS CTPAXOBBIX YCIYT CTPAXOBILKK B
CpPOK, HE MPEBBIIIAIONINI TPUIATH THEH, 00s13aH MPEJOCTaBUTh EMY B MIUCbMEHHOM
BUJIC WCUCPNBIBAIONIYI0 HWH(OpPMAIMI0O M JOKYMEHTHI (B TOM YHCJIE KOIHUHU
JIOKYMEHTOB U (WJIM) BBIIIHCKUA U3 HUX), HA OCHOBAHUHM KOTOPBIX CTPaxXOBIIHKOM
OBLJIO MPUHATO PEIIEHUWE O CTPAXOBOM BBIIJIATE (32 UCKIIOUYEHHUEM JIOKYMEHTOB,
KOTOpPbIE  CBUJETEIbCTBYIOT O BO3MOXHBIX MPOTHUBOIMPABHBIX  JIEHCTBUAX
noJiy4aresis CTPAaXxOBbIX YCIyr, HaNpaBJICHHBIX Ha TOJYy4YEHHE CTPaxoBOH
BBITIJIAThI), OCCIJIATHO OAMH pa3 IO KaXJIO0My CTPaxOBOMY Ciydar. YKazaHHas
uHpopMausi U JOKYMEHTbl MPEJOCTABISIIOTCA B TOM O0OBEME, B KAKOM 3TO HE
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IPOTUBOPEYUT JIEUCTBYIOIIEMY 3aKOHOATEIBCTBY.

3.3.5. B caydae OTCYTCTBHSI TNPABOBBIX OCHOBAHUM ISl OCYLIECCTBJICHHS
CTPaxOBOW BBHITLIATHI (Jajiee - perieHne 00 O0TKa3e) CTPAXOBIIUK B TECYCHHE TPEX
pabouux JHEW Mocje MPUHATHUS pelieHuss 00 oTkaze MHMOPMHUPYET MOoJIydaTens
CTPaXOBBIX YCIYT B MUCbMEHHOM BUJI€ 00 OCHOBAHMSIX MPUHSTHS TAKOTO PEIICHUS
CO CCBhUIKaMH Ha HOPMBI IIpaBa U (UJIM) YCJIOBHS JOTOBOpPA CTPAXOBaHUS U TIPABUII
CTpaxOBaHUsl, HA OCHOBAHUH KOTOPBIX MPUHATO pelIeHUE 00 0TKa3e, eClu mpaBuia
CTpaxoBaHUs M (WIM) YCJIOBHUS CTpaxOBaHUS HE COJepKaT €AUMHOTO0 CpoKa
yperyJiupoBaHus TpeOOBaHUS O CTPAaxOBOM BhIIUIATE. YKazaHHas WHQopmanus
MPEOCTaBISCTCS B TOM 00bEME, B KAKOM ATO HE MPOTHUBOPEUUT JIEUCTBYIOLIEMY
3aKOHOJATEIbCTBY.

CTpaxoBIIUK [0 MUCBbMEHHOMY 3aMpPOCY MOJIy4aTesisi CTPAXOBbIX YCIYT B CPOK,
HE TPEBBIMAOINIANA TPUALNATH JTHEH, MPETOCTABIAECT JOKYMEHTHI (B TOM YHCIIC
KOMHUKU JOKYMEHTOB M (WJIM) BBIMUCKH U3 HUX), OOOCHOBBIBAIOIIME DPEIICHUE 00
OTKa3e, OeCIIaTHO OJIMH Pa3 MO OJJHOMY COOBITHIO, 32 UCKIIFOYEHUEM JIOKYMEHTOB,
KOTOpPBIE  CBUIETEIBCTBYIOT O BO3MOXKHBIX TIPOTHUBOIPABHBIX  JEHCTBUAX
MOJTy4YaTessi CTPaXOBBIX YCIIYT, HAMPABICHHBIX HA MOJTYYEHUE CTPAXOBOM BBITLIATHI.

3.4. MuHMMaJIbHbIE CTAHAAPTHI 00CIYKMBAHNS MOJy4YaTeseil CTPaXOBbIX
YCIYI, Kacaluuecs JAOCTYIIHOCTH M MaTepPHAJBLHOro odecnevyeHuss opucos
CTPAXOBUIUKOB

3.4.1. CtpaxoBuuK o0s3aH 00€CIeYUTh COOTBETCTBHE O(h1ca YCTAaHOBICHHBIM
CaHUTApPHBIM U TEXHUYECKUM TMpaBWJIaM U HOpPMaM, B TOM YHCIIE OOCCIEYHTH
HaJIMYHME OCBEIICHUS, MOACpKAaHUE TOMyCTHMOM TeMITepaTyphl BO3IyXa, a TAKKeE
obopynoBaHue oduca HWHBEHTApEM U MeOeIbl0, PACXOIHBIMU MaTepuaiamu,
HEOOXOMMBIMH TSI B3aMMOJICHCTBUS C TOTYYaTeISIMU CTPAXOBBIX YCIIYT, B TOM
YUCJIe I 3aKIIOYCHUS JOTOBOPOB CTPaxXxOBaHMWsI, MpUEMa 3asBICHUA W APYTHX
oOpallleHu OT MoTyyaTesield CTPaxoBbIX YCIYT.

3.4.2. CrpaxoBUIMK NpH NOpUEME 3asBJICHUI U 3aKJIOUYECHUH JOTOBOPOB
CTpaxoBaHUsl C TOJIy4aTeJIsIMU CTPAXOBBIX YCIYT, 3a HUCKJIIOYEHHUEM CIy4acB
3aKJTFOYCHUS  JOTOBOPOB  CTPaXxOBaHHMS  IOCPEICTBOM  WH(DOPMAIMOHHO-
TEeJIEKOMMYHUKAIIMOHHON ceTtu «MHTepHeT», 00s3aH o0ecneyuTh COOII0/ICHHE
MHUHHMAJIbHBIX YCJIOBUH OOCITY)KHMBaHHS IIOJydaTelIe CTPaxOBBIX YCIYT, B TOM
qucJe:

1) B oduce cTpaxoBiiyka, B KOTOPOM OCYIIECTBIISETCS 3aKII0UCHHUE JJOTOBOPOB
CTpaxOBaHUs, JOJDKHA pa3MemaThcsa nHpopMalys, ykazanHas B nmoamyHkre 2.1.1
nyHkrta 2.1 Cranpaapra;

2) pabOTHUKH CTPaxXOBIIHUKA, HEMOCPEJACTBEHHO B3aWMOJICHCTBYIOIIUE C
MOJTy4aTeNIIMU CTPAXOBBIX YCIYT, JOJDKHBI 00Ja1aTh JOCTYMHBIMH JIsi 0003pEHUS
MOJIy4aTeNIIM CTPAXOBBIX YCIYyT CPEJACTBAMU BHU3YAJIbHOW WIECHTU(DUKAIUY,
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coJiep KaIumMe (paMuIiio, UMs ¥ TIOJDKHOCTh PaOOTHUKA,

3) B oduce cCTpaxoBIIMKa JODKHA OBITH oO0ecredeHa BO3MOXKHOCTh
MIPEIOCTaBIICHUS YCIYT B COOTBETCTBUU C Ha3HauYCHHEM O(drca W MOJTHOMOYUSIMU
€ro pabOTHUKOB,;

4) B oduce CTpaxoBIIMKA PEKOMEHIYETCS OO0ECHEeUYUTh BO3MOKHOCTD
00CITy>KUBaHUS TIOTydaTesei CTPaxoBbIX YCIYT C OTPAHUYCHHBIMHA BO3MO)KHOCTAMU
30POBbS. C Y4YeTOM TpeOOBAaHUN 3aKOHOJATENBCTBA O COIMANBHON 3aluTe
MHBAJIMOB, BKIIOYas JOMYCK CYPIONEPEeBOAYMKA U TU(IOCYPAONEPEBOTIHKA,
BO3MOYKHOCTh YBEITUYEHUS U (WJIK) 3BYKOBOTO BOCIIPOM3BEACHHUS TEKCTa JJOTOBOpa
CTpaxOBaHHUS M HHBIX JIOKYMEHTOB, IMOJMUCHIBAEMBIX IOJIy4aTEIeM CTPaXOBBIX
yCIIYT, BO3MOXKHOCTB [I€4YaTH JOKYMEHTOB, COJIEpKAIINX HHPOPMALINIO, YKA3aHHYIO
B nyHkte 2.1 CraHmapTta, ¢ HCIOJB30BaHHEM YBEIMYCHHOTO paszMepa mpudTa,
OKa3aHue MHOW MOMOIIH B TPEOIOJICHUN OapbepoB, MPETSTCTBYIONIUX MOIYICHUIO
JUIIAMH C OTPAaHUYEHHBIMHA BO3MOKHOCTSIMH 3/I0OPOBBSI HH(OPMAIIMK O CTPAXOBBIX
yclyrax HapaBHE C IPYTUMH JIUIAMHU.

3.5. TpeOoBanusi K paGOTHUKAM CTPAaXOBIIMKA, OCYILIECTBJIAIOMINM
HeNmocpe/JACTBEHHOEe B3aHMO/IEIiCTBHE € MOJIy4aTeasiMH CTPaXOBbIX YCJIYI, a
TaK:Ke MOPSIAKY NIPOBEPKH COOTBETCTBHUSA JAHHBIX PA0OTHHKOB TPeOOBAHUAM

3.5.1. PaboTHHUKH CTpaxoBIMKA, OCYIIECTBISIONINE HEMOCPEICTBEHHOE
B3aMMOJICUCTBUE C TMOJy4YaTeIsIMU CTPaxOBbIX YCIYT, OOs3aHbl BIIAJETh
uHpopmaruet, HeoOXOAUMON ISl BBITIOJHEHHUS JIOJDKHOCTHBIX OOS3aHHOCTEH,
IPEYCMOTPEHHBIX TPYAOBBIM JOTOBOPOM W BHYTPEHHUMH JOKYMEHTaAMHU
CTpaxoBIlIMKa U MHPopmaluel, onpeneneHnoi B nynkre 2.1 Crangapra, a Takxke
YMETh B JOCTYNHOH (hOopMe MPEIOCTaBUThH MOIYYaTENI0 CTPAXOBBIX YCIYT 3Ty
UH(pOpMaIHIO.

3.52. CrpaxoBumik  00si3aH  TPOBOAUTH  O0ydeHHUE  paOOTHUKOB,
OCYUIECTBIISIIOIIMX ~ HEMOCPEACTBEHHOE  B3aUMOJEHCTBHE C  MOJIy4aTeNIIMU
CTPaXOBBIX YCIYT, C LEJbI0 MOJYyYEeHHs], U3yUeHUsI U OOHOBJIEHUS MH(OpMAaIuH,
ykazaHHoW B nyHkre 2.1 Crangapra, ¥ NOpeANpUHUMATbh WHBIE MEpBHI,
CIOCOOCTBYIOLIME  OOECHNEYEHUI0  BBICOKOTO  YpOBHS  MpodeccuoHain3Ma
pabOTHUKOB,  OCYULIECTBIISIIOIIMX  HENOCPEJICTBEHHOE  B3aUMOJCICTBUE €
NOJIy4aTeJIIMA CTPAXOBBIX YCIYT.

3.5.3. OOyuenue, mpeaycCMOTpeHHOE MOANMyHKTOM 3.5.2 myHkTa 3.5
Cranpapta, 0OpOBOJUTCS B COOTBETCTBUM C BHYTPEHHUM JIOKYMEHTOM
CTpaxOBIIMKa, pazpaboTaHHbIM ¢ yueToM CTaHAapTa U IPeayCMaTPUBAOIIAM:

1) nmopsgok  ompeneieHus ~— MepedyHsT  JOKHOCTEH  paOOTHHUKOB,
OCYILIECTBIJISIFOIIUX ~ HEMOCPEJICTBEHHOE  B3aUMOJEHCTBUE C  MOJydaTessiMU
CTPaxOBbIX YCIIYT;

2) TOpANOK TpOBeAEeHHs O00y4deHuss pabOTHUKOB, OCYIIECTBIISIFOIINX
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HEIOCPEACTBEHHOE B3aMMOIEVICTBUE C MOTY4YaTEIMU CTPAXOBBIX YCIIYT;

3) TpeGoBaHUS K TEPUOJUYHOCTH TPOXOXKACHUS COOTBETCTBYIOIINX
00y4aroluX MEPONPUATHI paOOTHUKAMHU, OCYIIECTBIISIOIIMMH HETIOCPEACTBEHHOE
B3aUMOJICHCTBUE C MOJy4aTeIIMU CTPAXOBbIX YCIIYT;

4) TOpSAAOK  TPOBEACHHUS  MPOBEPOK  KBaMUPHUKAMU  pabOTHHUKOB,
OCYILECTBISIOUIMX  HENOCPEACTBEHHOE  B3aUMOJICHCTBUE C  IOJIydaTeIsIMU
CTPaxOBbIX YCIYT, OOECIEYMBAIOIIMX BO3MOXXHOCTh OLIEHKM KauecTBa TaKOi
paboTHI;

5) cnoco0 ¢ukcanuu pe3yabTaToB 00ydeHUs: paOOTHUKOB, OCYIIECTBISIOIIUX
HETIOCPEICTBEHHOE B3aUMOJICHCTBHUE C MOTYJYaTeIIIMU CTPAaXOBBIX YCIIYT.

3.5.4. PaOOTHMKHA CTpPaxoOBIIMKA, OCYIIECTBISIONINE HEMOCPEICTBEHHOE
B3aMMOJICUCTBUE C MOJy4YaTeIsIMU CTPAXOBBIX YCIYT, JOMYyCKaloTcs K paboTe ¢
MOJIy4aTeNIIMH  CTPAaXOBBIX YCIYTI TOJBKO IIOCJIE MPOXOXKACHUS OOydeHHUS,
npeaycMOTpeHHoro mnoanyHkrom 3.5.2 mynkra 3.5 Crangapra. PaGoTHuku, He
IpolIeIme o0ydyeHue, JOMyCKarTCs K padoTe ¢ MOodydaTeIsiMUA CTPaXxOBbIX YCIyT
TOJIBKO COBMECTHO C paOOTHUKOM, MPOIIEAIIUM 00yUeHHE, U TI0JT €r0 KOHTPOJIEM,
Ha YCJIOBUSIX, ONPEICTICHHBIX BHYTPEHHUM JIOKYMEHTOM CTPaXOBIIIHKA.

4. PaccmoTpenne oOpalueHuil mojaydyareaed CTpaxoBbIX yCayT.
4.1. llopsiaok paccMOTPeHHsI OOPALLCHU M0JIydaTeJ el CTPAXOBBIX YCJIYT.

4.1.1. Opranuzaius paboThl C OOpaIICHUSIMU MOJIy4aTesield CTPAXOBBIX yCIyT
OCYIIECTBJISIETCS.  CTPaxXOBIIUKOM B COOTBETCTBUU C 3aKOHOJIATEIHLCTBOM
Pocculickon ®@enepanumu.

4.1.2. CnocoObl npueMa oOpalieHu B AJIEKTPOHHOM (hOpME JTOTKHBI OBITh
ONpENeNeHbl CTPaxXOBIIMKOM M ONMyOJMKOBaHbl Ha O(QUIMAIBLHOM CaiTe.
Hcnonp3oBaHue JIMYHOTO KaOWHETa SIBISIETCS OJHUM U3 HaJUIeXallUX CrocoO0B
oOMeHa COOOLIEHUSIMHI MEXIY MOJIydaTeIeM CTPaXOBBIX YCIYT U CTPAXOBIIUKOM.

4.1.3. OtBeT Ha oOpalleHHE MOIMUCHIBACTCS PYKOBOJIUTEIEM CTPAaXOBIIUKA
WJIM UHBIM YTIOJTHOMOYEHHBIM JIMIIOM U TIO/JICKUT 00s13aTEIbHOM PErUCTPaIIUU.

4.1.4. CtpaxoBIIUK 00sI3aH JIOBECTH 1O CBEJEHHUS TMOJIydaTesiell CTpaxOoBBIX
yCIIyr, B TOM WYHCIIE IOCPEACTBOM MyONHWKallud Ha O(UIMAIbHOM CcaiTe,
pEKOMEHJAIMK TO0 BKIIOYECHHIO B OOpaiieHue cienyromed uHhopMaluu u
JIOKYMEHTOB (TIPY UX HAJIMYUH):

1) HOMep JOTOBOPA, 3aKIFOUYEHHOT0 MEKIY MOTy4aTesIeM CTPAXOBBIX YCIYT U
CTPaxOBILMKOM;

2) W3NOKEHHWE CyIiecTBa TpeOoBaHWU M (HAaKTHYECKUX OOCTOSTEILCTB, HA
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KOTOPbIX OCHOBAHbLI 3asABJICHHBLIC Tpe6OBaHI/I$I, a TaxKKE JOKa3aTcIabCTBA,
IMOATBCPKAAOIINE OTH 06CTOHT€HBCTB3;

3) HauMEHOBaHUE TOMAPA3NCICHUS, TODKHOCTH, (aMUINH, UMEHH, OTYECTBA
(mpu HanmuuuK) paOOTHUKA CTPaxoBIIWKa, JeHCTBHUS (Oe3AeiCTBHE) KOTOPOTO
00XKaITyIOTCS;

4) uHBIE CBEIEHUS, KOTOPBIE MOJIy4aTelb CTPaXOBOM YCIYIM CUHUTAET
HEOOXOIUMBIM COOOIIUTE,

D) KONUU JOKYMEHTOB, TOJTBEPKIAIOIMINX H3J0KEHHBIE B OOpallieHUuu
00CTOSTEIHLCTBA.

4.1.5. O6pamenue, B KOTOPOM 00KaITyeTcs CyieOHOe pellieHne, BO3BPaIaeTCs
JWIy, HalpaBUBIIEMY OOpalleHHe, C pPa3bsICHCHHEM TOpsaKa O00)KaloBaHUs
JTAHHOT'O CYJIeOHOTO PEIIeHUS.

4.1.6. Xpanenue oOpameHHi U  MaTEpUaIOB HUX  PACCMOTPECHHS
OCYIIECTBIISIETCS CTPAXOBIIMKOM B COOTBETCTBHMU C MMyHKTOM 14 cTathu 62 3akoHa
Poccuiickoit ®enepanuu ot 27 Hos0pss 1992 roga Ne 4015-1 «O6 opranuzanuu
cTpaxoBoro aeina B Poccurickoin @enepannmy». YKa3aHHbIE JJOKYMEHTBI XPAHATCS B
OyMaKHOU U (UJTK) DIIEKTPOHHOU PopMe.

4.1.7. CTpaxoBUIMK yTBEPKJIAET MOPAIOK aHaau3a oOpalieHUud M MPUHATHS
pelieHnuit o 1enecooOpa3HOCTH MPUMEHEHHUSI MEp, HANPABJICHHBIX Ha YJIy4lICHHUE
KayecTBa OOCIy)KMBaHMs IOJIydareiaedl (UHAHCOBBIX YCIYr, IO pe3yJibTaTaM
aHanu3a oOpalieHuii. AHaIu3 oOpaleHuil JOHKEH MPOBOAMUTHCS HE PEXKE YEM 10
UTOTaM KBapTaa.

4.1.8. CTpaxoBmUK 0053aH €XKETOJHO IMPEJACTABISTH B CAMOPETYIUPYEMYO
OpraHW3alii0 OTYeT 00 oOpameHusX TMojydareiaeid CTpaxoBBIX YCIAYr 3a
KaJICHTAPHBIA TOA B TIOPSAKE, YCTAHOBJICHHOM BHYTPEHHUM JIOKYMEHTOM
CaMOpEryIupyeEMOM OpraHru3alnu.

4.2. Peaqu3anus npasa IoJIy4aTeJsi CTPAXOBBIX YCJIYI Ha J0CYAeOHbII
MOPSIAOK pa3pelieHusi CIIoOpoB

4.2.1. B cnydae MOCTYIUIEHUSI MPETEH3UU OT MOJIydaTessl CTPaXxOBBIX YCIIyT
BBUJy BO3HUKHOBEHHSI CIIOPA, CBSI3AHHOT'O C UCIIOJIHEHUEM JOTOBOpA CTPaXxOBaHUS,
CTPaxOBIIUK 00s513aH 00ECTICUUTh PACCMOTPEHHUE TaKOW MPETEH3UH B TIOPSIKE U B
CPOKH, YCTAaHOBJICHHBIE 3aKOHOM U (WJIM) ONPEJAEIECHHOM B IOTOBOPE CTPAXOBAHUS.

4.2.2. Ilpn HAIMYMK B JOTOBOPE CO CTPAXOBUIMKOM YCIJIOBHS O IPUMEHEHUU
IPOLEAYPHl MEAUALMN BO3HUKIIAKA CIIOP MEXIY CTPAXOBLUIMKOM U IIOJy4yaTeaeM
CTPaxOBbIX YCIYT JAOJDKEH OBITh YpEryJIHpOBaH C MCIOJIb30BAHUEM MEIUATUBHBIX

IpoLEeIyp.

4.2.3. Hcnonp30oBaHME YKa3aHHBIX MPOUEAYp HE JIMINAET MOJydaTens
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CTPaxOBBIX YCIIYT TpaBa Ha CYJACOHYIO M WHYIO 3allIUTy CBOUX IPaB M 3aKOHHBIX
VHTEPECOB.

5. YcioBus ¥ NOPSIAOK NMPUMEHEHUs] CTAHAAPTA B cJy4yae 3aKJIH0YeHHs
TPETHLUM JIMLOM, e CTBYIOIIHM [0 NOPYYEHHUIO CTPAXOBIIUKA OT €ro UMeHH 1
3a ero c4eT, J0rOBOPOB CTPAXOBAHUS

5.1. HpnMeHeHne CTaH):[apTa B CJy4Yac 3aKJIIOYCHUSI TPETbUM JUIOM,
I[GﬁCTB)’IOHIHM Mo MOPYIYCHUI0 CTpPaxoBIIMKaAa OT €ro MMEHM M 3a €ro c4er,
AOT0BOPOB CTPaxXoBaHUS

5.1.1. B cnydae 3akirO4eHMs JOrOBOpA CTPAXOBaHUsS TPETBUM JIMILOM,
JEUCTBYIOLIUM [0 MOPYYEHUIO CTPAXOBLIMKA OT €r0 UMEHHU M 3a €ro cyeT (xasee -
CTPaxOBbIM areHTOM), MPUMEHSIOTCS IpaBWia, yCTaHOBJIEHHblE CTaHIapTOM, C
0COOEHHOCTSIMH, ITPETYCMOTPEHHBIMU HACTOSIIIUM Pa3/IEJIoM.

5.1.2. CrpaxoBmmk 00s3aH BKJIIOYAaTh B JOTOBOP CO CTPaxOBBIM AareHTOM
IOJIOKEHUS, OOS3bIBAIOLIME CTPaxOBOrO areHra coOiojaTb TpeOOBaHUS
Cranpapra. OTBETCTBEHHOCTh 332 HapyIICHHE CTPAaxOBbIM areéHTOM TpeOOBaHUIA
CrangapTa HECEeT CTPaxOBILHUK.

5.2. Oco0ennocTu npumeHenusi CTangapTa AJs1 CTPAXOBbIX areHTOB NP
NpexocTaBjieHud HHPOpMALTUHA

5.2.1. CrtpaxoBble areHThl NMPEJOCTABILIIOT MOJY4aTENsIM CTPaXOBBIX YCIIYT
uH(popmaIuio, ykazanHyro B noanyHkre 2.1.1 mynkra 2.1 Crannapra, B NOpsAKe,
YCTaHOBJIEHHOM pa3znesioM 2 Cranaapra.

5.2.2. CtpaxoBoii areHT pa3MmeniaeT HHPopMaIrio, YKazaHHYyIO B myHKTe 5.2.1
CranpapTa, Ha cBoeM O(UIIMAIIBHOM caiiTe (IpH ero HAJIM4YuM) U B opuce (pu ero
HaJIM4MK), TIPpU 3TOM uH(pOpManus, ykazaHHas B noamyHkre 2.1.1 mynkra 2.1
CrangapTa, MOKET ObITh pa3MeIlleHa B BUJIE CCHIIIKA HA COOTBETCTBYIOIINE Pa3/EIIbl
opuIMaNbHOrO caiiTa CTPaxOBIIMKA, OT MMEHHU M 3a CYET KOTOPOro ACHCTBYET
CTPaxOBOM areHT.

5.3. Oco0ennocTu npumeHenusi CTangapra AJsi CTPAXOBbIX aT€HTOB NPH
3aKJIKYEeHNH, W3MEHEHMHU, MCNOJHEHHU, PACTOPKEHUM H TMpeKpaleHun
JI0TOBOPOB CTPaXOBAHUS

5.3.1. Tlopsimox B3aMMOJEHCTBUSI CTPAXOBOI'O areHTra ¢ MOJIydaTessiMUA
CTPaxoOBBIX YCIYT TPHU 3aKJIIOYCHUH, U3MEHEHUHU, MCIOJHEHUH, PACTOPKEHUU U
MPEKpaIEHUH JOTOBOPOB CTPaxOBaHUsl YCTAHABIMBAECTCS JOTOBOPOM MEXIY
CTPaxOBBIM areHTOM M CTPAXOBIIUKOM C COOJTIOJICHUEM MPABUIL, TPEAYCMOTPEHHBIX
pazaenom 3 Crangapra.
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5.4. OcobennocTn npumeHennss CTaHgapTa 1Jisl CTPAXOBbIX areHTOB MPH
paccMoOTpeHuH o0paleHuni

5.4.1. OOpamieHusi, TMOCTYNUBIIME K CTPaXOBOMY areHTy, IOJyIeKaT
00s13aTeIBPHOM TTepeade CTPAXOBIIMKY HE TO3IHEE JTHS €r0 IMOCTYIUICHUS K areHTy
Y PaCCMOTPECHHIO CTPAXOBIIMKOM B CPOKH H TTOPSJIKE, TPETYCMOTPEHHBIC Pa3eioM
4 Crannapra.

5.4.2. Tlomyyarenb CTpPaxOBBIX YCIYT JOJDKCH OBITh TPOUH(POPMHUPOBAH
CTPaxOBbIM areHTOM O TIOPSIIKE pacCMOTPEHUs 0OpaIeHUH ¢ yKa3aHUEM aJIpecoB U
croco0oB preMa oOpalieHu.

6. OcyumecTrBieHue caMoperyJJUpyeMoOd OpraHu3anueil KOHTPOJIA 3a
co0JiroieHHeM 4YJIeHAMHM CaMOperyJupyeMol oOpraHu3anuv TpeOOoBaHUM
Crangapra

6.1. CnocoObl ocCylIecTBJIEHHSI KOHTPOJIS 3a COOJIIOAeHHEM YJIEeHAMM
caMoperyJupyeMoi opranusanun tpedoBanuii Cranjgapra

CamoperynupyemMasl OpraHu3anus OCyLeCTBIISET:
1) mpoBepku coOM0AeHUs CTpaxoBIIMKamMu TpeboBanui CranaapTa;

2) WHBIE KOHTPOJIbHBIE MEPONPHUATHS, B TOM UHCIE MEPONPUITHS, B XOJE
KOTOPBIX CaMOPETYJIMPYEMOW OpraHu3alueld OCYLIECTBIAKOTC ACHUCTBUA IO
CO3/IaHUIO CUTYyalluu Il COBEPIICHUS CHEIKU B LENSIX KOHTPOJS COOJIOICHHUS
CTpaxoBIIMKaMu TpeboBaHuit CTaHaapTa MpU OKa3aHUM CTPAXOBBIX YCIYT.

6.2. TpeGoBaHusi K NPOBEACHUI0 MEPONPUATHI, B X0J€ KOTOPBIX
caMoperyJJupyeMoi OpraHu3anuei oCymecTBISIOTCH AeiCTBUS M0 CO3aHUI0
CUTyallMu [IJI1 COBEPIICHHS] CAeJKH B HeJAX KOHTPOJS COoOJII0AeHHs
CTPaxXOBIIMKAMHU TPpeOoBaHuid CTaHAaAPTA NPU OKA3aHUU CTPAXOBbIX YCJIYT

6.2.1. MeponpusaTus, B XOAE€ KOTOPBIX CaMOPETYJIUPYEMOUW OpraHU3alueH
OCYILECTBIISIFOTCS. ACUCTBUSI MO CO3JAAHUIO CUTYAIMU ISl COBEPLIEHHUS CHIEIIKU B
HEeIsAX KOHTPOJS COOJIOJEHUs CTpaxoBlIMKamu TpeOoBanuii Cranaapra mpu
OKa3aHUU CTPAXOBBIX YCIYT, IPOBOAATCSA TPETBUMM JIMLIAMU OT CBOErO0 MMEHH I10
IIOPYYEHHIO, 3a CYET M B HHTEpecax CaMOperyjJupyeMON OpraHu3aluyd Ha
OCHOBAHUH I'PakIaHCKO-IIPABOBOT0 I0rOBOPA.

6.2.2. MeponpusaTus, B XOAE€ KOTOPBIX CaMOPETYJIMPYEMOUW OpraHU3alueu
OCYILECTBIISIIOTCS AEUCTBHS O CO3AAHUIO CUTYALMHU JUIsI COBEPLICHUS CIEIKHU B
HEeNSIX KOHTPOJI COOJIIOJIEHUS] CTpaxoBluKamu TpeOoBanuii Cranmapra npu
OKa3aHUHU CTPaxOBBIX YCIYT, MPOBOIATCS 0O€3 MpeaBapUTEIbHOTO YBEIOMIICHUS
IIPOBEPSAEMOr0 CTpaxoBLIMKA. B ciyyae BbISABICHHS IPU3HAKOB HAPYLICHUN
00s3aTeNbHBIX TpeOOBaHMM HHGOPMALMS O MEPONPHUATUAX, B XOAE KOTOPBIX
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CaMOpPETyIUPYEMON OpPraHU3alMENd OCYILIECTBIAKOTCS JEUCTBUS IO CO3JaHUIO
CUTyallUM JUJII COBEpIUEHUS CHCIKM B LEISIX KOHTPOJS  COOMIOACHUS
CTpaxoBIUIMKaMu TpeboBanuii CTaHaapTa Ipy OKa3aHUU CTPAXOBBIX YCIIYT, JOJIKHA
ObITh TPENOCTaBlICHA MPEICTABUTENIO0 CTPAXOBIIUMKA HE3aMEIJIUTEIbHO IOCIe
3aBEPILCHUS TAKUX MEPOTPUITHA.

6.2.3. Meponpustus, B X0/J€ KOTOPBIX CAMOPEryJUpPyEeMON OpraHu3anuei
OCYLIECTBIISIOTCA JEHUCTBHS 0 CO3JAHUIO CUTYyallMu I COBEPIICHMS CHIEIKH B
HEeNSIX KOHTPOJI COOJIIOJIEHUS] CTpaxoBlIuKamu TpeOoBaHuii Cranmapra npu
OKa3aHUU CTPAXOBBIX YCIYT (32 UCKIIOUEHUEM MEPONPUATUH, OCYIIECTBISAEMBIX
JUCTAaHIIMOHHO C  HUCIHOJB30BaHWEM  HMH()OPMAIIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTHI{) MOTYT TPOBOJMUTHCS B MPUCYTCTBUM CBUAETeNed. B ciyuae
HEOOXOJMMOCTH TPH MPOBEACHUM TAaKUX MEPOINPHUATHH mpumeHsieTcss (HoTo- U
BUJICOCHEMKA, MHBIE CTIOCOOBI (PUKCAIUH.

6.2.4. Ilo pe3ynapTaraM MNOpPOBEACHUS MEPONPUATUNA, B XOAE KOTOPBIX
CaMOpETyIUPYEMON OpPraHU3alMENd OCYIIECTBIAIOTCS JEUCTBUS MO CO3JaHHIO
CUTyalldd [IJIl COBEPILICHUS] CACJIKA B IEJISIX KOHTPOJSA  COOJIOJICHUS
CTpaxoBIIMKaMH TpeOboBaHuii CTaHAapTa MPU OKA3aHUU CTPAXOBBIX YCIYT, TPEThE
JUI0, TPOBOAMBIIEE TAKOE MEPOIPUATHE, MEPEedacT B CaMOPETYIHPYEMYIO
OpraHM3allMi0 THCBMEHHBIA OTYET H BCE MOATBEPKIAIOMINE JOKYMEHTBI
(Buaeo3anuck, GoTo3anuch U MHbIE MaTepUaibl) HA pACCMOTPEHUE B COOTBETCTBUU
C BHYTPEHHUM CTaHJIApPTOM CaMOPETYJIUPYEMOIl OpraHu3alud O CHCTEME MEp
BO3JICUCTBUSI M TIOPAJKE MX TMPUMEHEHUS 3a HECOOJI0JIEHHE YJeHaMUu
caMOpETyJIMPyeMOl OpraHu3aliy TpeOoBaHU 0a30BBIX CTAHIAPTOB, BHYTPEHHUX
CTaHJApPTOB U UHBIX BHYTPEHHUX IOKYMEHTOB CAMOPETYJIUPYEMOI OpraHr3aluu.

6.2.5. Tlopsgok ¥ OCHOBaHMS MPOBEICHUSI MEPOIMPUATHI, B XOJE KOTOPBIX
CaMOPETYJIMPYEMOM OpPraHu3alliell OCYIIECTBISIOTCS JEHCTBUS MO CO3JAHUIO
CUTyalldd [JIl COBEPILICHUSI CACJIKA B IEISIX KOHTPOJS  COOJIOJICHUS
cTpaxoBIIMKaMu TpeboBanuid CrTaHmapTa NpU OKa3aHUU CTPAXOBBIX YCIYT,
YCTaHABJIMBAETCSI BHYTPEHHUMHU IOKYMEHTaMU CaMOPETryJIUpyeMON OpraHu3aliii.

7. TecrupoBanue GpU3HYECKHUX JIMI - MOJyYaTeJEed CTPAXOBBIX YCJIYI, He
SABJISIIOIIMXCH KBAJIN(PUUIUPOBAHHBIMM HHBECTOPAMH

7.1. CrpaxoBUIMK MPOBOJUT TECTUPOBAHUE (DPUIUUECKOTO JIMLA, HE
SBJISIIONIETOCS  KBaTU(PUIIMPOBAHHBIM  HMHBECTOPOM, HMEIOIIETO HaMEpPEHUE
3aKJIIOYUTH JIOTOBOP JOOPOBOJIBLHOTO CTPAaXOBaHUS JKU3HU, YKa3aHHBIA B IYHKTE S5
ctatbu 3 3akoHa Poccuiickoit @enepanuu ot 27 Hosi0ps 1992 roma Ne 4015-1 «O6
OopraHu3alnuu CcTpaxoBoro nena B Poccuiickon Denepaunm», 3a HUCKIOUYEHUEM
Clly4aeB, YKa3aHHBIX B IyHKTe § cratbu 3 3akoHa Poccuiickoit @eaepauun ot 27
HOs10pst 1992 roma Ne 4015-1 «O6 opranuzaruu crpaxoBoro naena B Poccutickoit
denepanumn.

7.2. CTpaxoBIIMK MPOBOJUT TECTHUPOBAHUE, a TAKKE OIEHUBAET pE3yJIbTaT
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TECTUPOBAHUS 10 3aKIIOYEHHUS JTOTOBOpPA JTOOPOBOJIBHOTO CTPAXOBAHUS >KU3HH,
yKa3aHHOTo B IMyHKTe 5 ctatbu 3 3akoHa Poccuiickoit denepanun ot 27 HOAOPs
1992 roma Ne 4015-1 «OO6 opranuzamuu cTpaxoBoro jemna B Poccuiickoi
denepauumny.

7.3. TectnpoBaHWe NPOBOJUTCS CTPAXOBIIMKOM ITYTEM IOJIyYEHUS OTBETOB
TECTUPYEMOIO JIMLIa Ha BOMpOCHI, omnpezeneHHble [Ipunoxennsamu Ne Ne 1-2 k
Cranpapry.

7.4. TlepeueHb BOIPOCOB JJIsl TECTUPOBAHUS (POPMHUPYETCS CTPaXOBIIHMKOM
METOJIOM CIy4alHOro BbIOOpa MyTEM BKJIIOYEHMS B IEPEUEHb YETHIPEX BOIPOCOB,
COOTBETCTBYIOLLIMX BHJAY JOrOBOpa JOOPOBOJBHOIO CTPAXOBAHUS  KHU3HY,
yKa3aHHOMY B MyHKTe 5 ctaThu 3 3akoHa Poccuiickoit denepanuu ot 27 HOSIOps
1992 roga Ne 4015-1 «O6 opraHu3zanmuu cTpaxoBoro nena B Poccuiickoi
denepanum», B 3aBUCUMOCTH OT YCIIOBUM BHECEHUS CTPAXOBOU MPEMUM.

Ilepeuenp mnpensaraeMplXx TECTUPYEMOMY JIMI[y BapHaHTOB OTBETOB Ha
BOIPOCKI (HOPMUPYETCS CTPAXOBIUIUKOM METOIOM CIy4aifHOTO BHIOOpA JJIs KAXKI0TO
TECTUPOBAHUSI U3 BAapUAHTOB OTBETOB, JOBEJACHHBIX 1O CBEACHUS CTPaXOBIIUKA
CaMOpETyIUPyEMOM OpraHu3alMen, YWICHOM KOTOpOoW OH siBisieTcs. [Ipu 3Tom B
YKa3aHHbBIU NIepeUYEeHb M0 KaXAO0MY BOIIPOCY CTPAXOBIIUKOM BKIIFOUAIOTCSI HE MEHEE
YEThIpEX BapUAHTOB OTBETOB, B TOM 4YHCII€ NpaBUIbHbIA OTBET. [lepeueHb
MPaBUWIbHBIX OTBETOB JOBOJMUTCS JI0 CBEJACHUS CTPAXOBIIHMKA CaAaMOPETYIUPYEeMOM
OpraHU3aluen, YIEHOM KOTOPOU OH SIBJISIETCSI.

7.5. CrpaxoBmUK 00s3aH oOecrnieunBaTh KOH(UIEHIHUATBHOCTh BAPUAHTOB
OTBETOB HA BONPOCHI M NEPEYHS MPABWIBHBIX OTBETOB, JOBEJICHHBIX JO €TO
CBEJICHUSI CAMOPETYJIMPYEMON OpTraHU3aIMeN, WICHOM KOTOPOM OH SIBJISIETCS, U HE
BIIPABE MPEIOCTABIATh YKA3aHHYIO WH(OpPMAIMIO CBOMM PabOTHUKAM U TPETHUM
JUIaM WHA4ye, YeM B LEJSAX OPraHU3alMU U MPOBEICHUS TECTUPOBAHMS, a TAKIKE B
LEJISX KOHTPOJIS 32 OPraHU3aleil U IPOBEACHUEM TECTHPOBAHUSI.

CTpaxoBIIMK JOBOAUT OIEHKY PE3yJIbTaTOB TECTUPOBAHUSA JO CBOUX
pabOTHUKOB MJIM CTPaXOBBIX ar€HTOB, YIIOJHOMOYEHHBIX Ha 0()OpMIICHHE TO0TOBOpa
TOOPOBOJILHOTO CTPAaXOBAHUS YKU3HM, YKa3aHHOTO B MYyHKTE 5 cTarhd 3 3aKkoHa
Poccuiickoit ®@eneparun ot 27 Hos0pss 1992 roga Ne 4015-1 «O6 opranuzanuu
cTpaxoBoro jgena B Poccuiickoit @enepaunun», mnepes 3aKIHOUYEHHUEM KOTOPOTO
CTpaxoBaTelb NPOLIEN TECTUPOBAHUE.

7.6. CrpaxOBUIMK HE BIpPaBE MEHATh WIM [JOMNOJHIATH (POPMYIUPOBKU
BOINPOCOB, ycTaHoBlieHHbIE B [Ipunoxenusix NeNe 1-2 k Ctanaapry, 1 BApUaHTOB
OTBETOB, IOBEJICHHBIX JI0 €T0 CBEACHUS CaMOPETYIUPYEMON OpraHU3aleN, YIIEHOM
KOTOPOM OH SIBJISETCS.

7.7. Tlpu mpoBeACHUU TECTHUPOBAHUS CTPAXOBIIMK (DUKCUPYET BOIMPOCHI U
BAPUAHTHI OTBETOB, MPEJIOKEHHBIE TECTUPYEMOMY JIMIY, OTBETHl TECTUPYEMOTO
JuIla, a TakkKe BpeMs U JaTy IpoBefeHus TecTtupoBaHus. Crnoco0 ¢ukcanuu
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yKa3aHHOW WHGOPMAIMK OMPEACISICTCS] CTPAXOBIIUKOM CaMOCTOSITEIHHO BO
BHYTPEHHEM JIOKYMEHTE.

7.8. B xoxe TecTupoBaHMS MO YCMOTPEHHIO CTPAXOBIIHUKA BOMPOCHI MOTYT
npeaiaraThCsi TECTUPYEMOMY JIUITY Cpa3y B MOJHOM 00bEME MIIH MOCIEA0BATEIEHO
(mocne oTBeTa TECTUPYEMOTO JIMIA Ha KaK/IbIM MPebIIyIIHi BOIIPOC).

7.9. CTpaxoBIIMK OILIGHWBAET PE3yJbTaT TECTHUPOBAHUS B COOTBETCTBHU C
nopsiikoM, yctaHoBiieHHbIM [Ipunoxenuem Ne 3 k Ctangapry.

7.10. B ciydasix, ycTaHOBJIEHHBIX BHYTPEHHUMH TOKYMEHTAMH CTPAXOBILKKA,
JIOTIOJIHUTENBHBIM YCIIOBUEM MOJIOKUTEIBHON OLICHKH PE3yJbTaTa TECTHPOBAHUS
MOXET SIBJISATHCS MPABUJIBHBIN OTBET TECTUPYEMOIO JIUIA HA OJUH WM HECKOJIBKO
JIOTIOJTHUTENIBHBIX BOIIPOCOB B OTHOIIEHHUH JI0rOBOpa A0OPOBOJIBLHOTO CTPaXOBaHUSA
JKU3HM, YKAa3aHHOTO B MyHKTe 5 ctaTthu 3 3akoHa Poccuiickoin deaepanun ot 27
HOs10ps 1992 roma Ne 4015-1 «O6 opranuzanuu cTpaxoBoro jaena B Poccuiickoi
Deneparun» (1ajee — JOMOJHUTEIIbHBIE BOIIPOCHI).

7.11. JlonogHUTENbHBIE BOIPOCHI JOJIKHBI OBITh COCTaBJIEHbI CTPaXOBUIMKOM
TakKUM 00pa3oM, 4TOOBI OTBEThl HAa HUX MO3BOJISJIM OINpPEAEIUTh, HACKOJBKO
TECTUPYEMOE JIUIIO0 B COCTOSTHUU OLICHUTHh CBOM PUCKH U 00JIaJa€T 3HAHUSIMH NS
3aKJII0YEHUS JOroBOpa JOOPOBOJIBHOIO CTPAXOBAHUS KU3HH, YKa3aHHOTO B ITYHKTE
5 crateu 3 3akoHa Poccuiickoit @enepannn ot 27 HOA0ps 1992 roma Ne 4015-1 «O6
OpraHu3alyu CTPAxoBOro Jeina B Poccuiickoilt denepannimny.

Hepequb OOIIOJIHUTCIIBHBIX BOIIPOCOB TCCTHPOBAHUA YCTAHABJINBACTCA
BHYTPCHHUMHU JOKYMCHTAMHU CTpPaxXOBIIUKA.

7.12. Pe3ynpTaThl OTBETOB Ha JOIOJHMUTEIBHBIE BOMNPOCH OLEHUBAKOTCS
CTPAaXOBUIMKOM OTIEIBHO OT PE3yJbTaTOB OTBETOB HA BOIPOCHI, YKa3aHHBIC B
nyHkre 7.3 Crannpapra.

7.13. llopsamok ompeneneHusi pe3ynbTaToOB OTBETOB HA JOINOJHHUTEIIBHBIE
BOIIPOCHI  OTNPENENSAETCS BHYTPEHHUM JTOKYMEHTOM cCTpaxoBiuMka. Ilopsook
ONPENIEIICHNS] PE3YJIbTATOB OTBETOB HA JIOMOJIHUTEIBHBIE BOIIPOCHI IO YCMOTPEHUIO
CTPaxOBILMKA MOET TIIOJHOCTBKO HJIM YaCTUYHO COBHAAATh C IOPSAIKOM
ONPEIEIICHNS MOJIOKUTEIBHOIO MJIM OTPULIATENIBHOTO PE3ysbTaTa TECTUPOBAHMS,
n3n0xeHHbIM B [Ipunosxxennn Ne 3 k Ctangapty, WIM OTIMYATHCS OT HETO.

7.14. CTpaxoBUIMK JIOJKEH HANMPABUTh (MPEJOCTABUTH) TECTUPYEMOMY JIUILY
yBeIOMJICHHE 00 OIICHKE PE3yJIbTaTOB TECTHUPOBAHUS MO (hopme, yCTaHOBIEHHOU
[Tpunoxxenuem Ne 4 x CranpapTy, HE MO3HEE OJHOTO pabOYero JHS IMOCHe THS
IIPOBENICHUS TECTUPOBAHUSI.

CTpaxoBIIMK  HampaBisieT  yBeIOMJIEHME 00  OIEHKE  pe3yJbTaToB
TECTUPOBAHUSI  CIIOCOOOM, YCTAaHOBJICHHBIM  BHYTPEHHUMH  JIOKYMEHTaMU
CTPaxOBIIIMKA ¥ TTO3BOJISIONUM 3a(DUKCUPOBATh (DAKT, ATy ¥ BpeMs HAIIPABJICHHUS
yBenomieHus. CTpaxoBIIMK pacKpblBaeT Ha cBoeM caiite B cetu «MHTepHET»
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CHI0COOBI MPEOCTaBICHHS YBEOMIICHHUS 00 OLIEHKE PEe3yJbTaTOB TECTUPOBAHUSI.

7.15. IloBTOpHOE TECTUPOBAHHE MOKET IPOBOJUTHCS HE paHee TPeX paboumx
JHEH 1ociie AHS MPOBEIEHUS MPEIIECTBYOIIET0 TECTUPOBAHUS.

7.16. TectupoBaHue MPOBOAUTCA CTPAXOBIIMKOM IO €r0 YCMOTPEHHUIO B
NUCBMEHHOU (opMe (B TOM YHUCIIE C UCMOIB30BAHUEM 3JIEKTPOHHBIX TOKYMEHTOB)
WIM B HHOM (QopMme, MO3BOJSAIOUIEN CTPaXxOBLUIMKY 3a(UKCUpPOBATh OTBETHI
TECTUPYEMOTO JINLIA HAa TIPEOCTABIIIEMBIE B X0J1€ TECTUPOBAHNUS BOIIPOCHI, OLICHUTH
pe3ysbTaThl TECTUPOBAaHUA, 3a(UKCUPOBAaTH JaTy U BpeMs IPOBEACHUS
TECTUPOBAHUS U COXPAHUTh YKazaHHYyI0 HH(opmanuio. [Ipu 3ToM He pomyckaercs
IPOBEJCHUE TECTUPOBAHUS JUCTAHIIMOHHO C MHCIIOJIB30BAHMEM ayluo- U (WJIH)
BUJICOCBSI3M, B TOM uucie TenedoHHONW CBA3U. B ciyyae npoxoxaeHus
TECTUPOBAHUS B MUCHhMEHHOUW (hOpMe HE JOMyCKaeTCsl MPOCTABICHUE OTBETOB 3a
TECTUPYEMOE JIULIO.

7.17. CtpaxoBiuK 00s3aH XpaHUTh WH(OPMAIIUIO O BOMPOCAX M BapUaHTaX
OTBETOB, MPE/JIOKEHHBIX TECTUPYEMOMY JIMIlY, 00 OTBETAaX TECTUPYEMOIO JIUIla Ha
MPE0CTaBICHHBIE B X0/I€ TECTUPOBAHUS BOMPOCHI, TOTOJHUTEIBHBIE BOIIPOCHI (MPpHU
HaJIM4YuM); O JaT€ U BPEMEHU MPOBEJCHUS TECTUPOBAHUS, 00 OLICHKE PE3yJIbTaTOB
TECTUPOBAHMS, a TAKK€ O HANpPaBJICHUM TECTUPYEMOMY JIMIY YBEAOMJICHUSI OO
OIICHKE pPE3yJbTAaTOB TECTUPOBAHMUS IO YCMOTPEHHMIO CTpaxoBIIMKa B (dopme
JIOKyMEHTa Ha OyMaXHOM HOCHUTEJIE WM JIEKTPOHHOIO JOKYMEHTA, TIPU 3TOM CPOK
XpaHeHus: WHOOpMAIMU JIOJDKEH ObITh HE MEHee IIeCTH MECAILEB C JIaThl
MPOBENICHUSI TECTUPOBAHUS, €CIIM JIOTOBOP JI0OPOBOJIBHOTO CTPAXOBAHUS KU3HHU,
yKa3aHHbIM B nmyHKTe 5 ctathu 3 3akoHa Poccuiickoit deneparuu ot 27 HOA0ps
1992 roma No 4015-1 «OO6 opranuzanuu cTtpaxoBoro jena B Poccuiickoi
denepann», He OBLT 3aKIIOYEH C TECTUPYEMBIM JIUIIOM B TE€YEHUE YKa3aHHBIX
IIECTH MECSAIEB, JIMOO B Cllydae 3aKJIFOUEHHsI TAKOTO JIOrOBOpa JOOPOBOJIBHOTO
CTpaxOBaHUs KU3HU C TAHHBIM TECTUPYEMBIM JIUIIOM — B TEUCHHUE TPEX JIET C AaThl
MpeKpalleHuss J0roBopa JAOOPOBOJBHOTO CTPAXxOBaHUSI KU3HHU, YKAa3aHHOTO B
nyHkte 5 ctatbu 3 3akoHa Poccuiickoit @enepanun ot 27 HosaA0ps 1992 roga Ne
4015-1 «O06 opranuzamnuu cTpaxoBoro nena B Poccuiickoit deneparnumy.

CtpaxoBHmIUMK 00513aH 00€CTIeunTh 3aluTy WH(pOpMaIuu, yKka3aHHOM B a03alie
NIEPBOM HACTOSIIIETO IMYHKTA, B COOTBETCTBHM C TPEOOBAaHUSIMU 3aKOHOJATEIbCTBA
Poccniickont @enepanuu, B TOM YUCIIE HOPMAaTUBHBIX akTOB baHnka Poccun.

7.18. B ciyyae mnpuBII€YEHUS CTPAXOBIIMKOM CTPAaxOBOTO areHTa WIn
CTPaxOBOTO OpoKepa ISl TIPOBEICHUS TECTUPOBAHUS, CTPAXOBIIUK O0ECIICYMBACT
COOJTIO/IEHNE TaKMM CTPaxXOBBIM ar¢HTOM WJIM CTPAaXOBBIM OpOKEepoM TpeOOBaHWI
nyHktoB 7.1 — 7.17 Crannapra.

8. 3akIYnTe/IbHbIC MOJI0KECHUS

8.1. Cranmapt B HacTofAIleHd pEeAaKIMU TMOJJICKUT yTBepkaeHnio bankom
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Poccun n npumensiercs ¢ 01 okrsiOps 2024 roaa.

8.2. Ilonoxenuss Crangapra MPUMEHSIIOTCS K OTHOIIEHUSM CTPaXOBIIUKOB C
IIOJIYy4YaTeIsIMU  CTPAXOBBIX YCIYI, BO3HHMKIIMM W3 JOTOBOPOB CTpPaxOBaHUS,
3aKIIOYEHHBIX JO JarTbl Havajga mnpuMmeHeHus CranHpapra, B 4acTd, He
IIPOTUBOPEYALLEH YCIOBUAM YKa3aHHBIX JIOTOBOPOB CTPAXOBAHMS.

8.3. Co mus Bcrymienus B cuiry CtanmapTa ba3zoBblil cTaHIapT 3aIIUTH IPaB U
MHTEPECOB (PU3NYECKUX U IOPUIMYECKHUX JIHI] - ModydyaTesned (pUHAHCOBBIX YCIYT,
OKa3bIBAEMbIX UJICHAMHU CaMOPETYJIUPYEMbIX OpraHu3aiui, OOBEAUHSIIOMINX
CTpaxOBbl€ OpraHU3AllMM W HWHOCTPAHHBIE CTPAXOBbIE OpraHu3auu (yTBEPKIEH
Pemennem Komutera ¢unancoBoro Hamzopa llenTpansHoro 6anka Poccuiickoit
®enepanuu (banka Poccun) (IIpotokon Ne KOHII-26 ot 3 aBrycra 2023 r.), He
MIPUMEHSIETCSL.
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BOIIPOCOB TCCTUPOBAHUA I 1OTOBOpaA I[O6pOBOJ'II>HOI‘O CTpaxOBaHUA )KU3HU,

[Tpunoxenune Ne 1

ITepeuens

yKa3aHHOTO B yHKTE 5 cTtaThu 3 3akoHa Poccuiickont denepariuu ot 27 HOSAOps

1992 roga Ne 4015-1 «O6 opranuzaiuu cTpaxoBoro jena B Poccuiickoit
deneparuny, C yCIOBUEM €AMHOBPEMEHHON YIIAThl CTPAXOBOW MPEMUH

Bomnpocer

3aluIIeHbl JIM CPEACTBa, YIUIAYEHHBIE IO JOrOBOPY CTPaXOBAaHHUSA
KHU3HM aQHAJIOTUYHO OaHKOBCKMM BKJagaM (B ATEHTCTBE IIO
CTPaxOBaHUIO BKJIAJ0B)?

KinueHt (cTpaxoBaTelib) 3aKIIOYII JOTOBOP CTPaXOBaHUS KU3HH, HO
yepe3 HENEeN0 €My CPOYHO TMOHAJ0OWIUCh JAeHbI'M. MOXKET JIh OH
pactoprHyTh goroBop u BepHyTb 100 % crpaxoBoro B3HOCa
(mpemun)?

Mosket 51 cTpaxoBaTelb (KJIMEHT), B CIydae pacTOPKEHUS I0roBOpa
CTpaxOBaHUsl JKW3HU Ha 2-i1 Toj €ro JEWCTBUS, BEPHYTb BCE
BHECEHHbIE JIeHexkHbIe cpeicTBa (100% cTpaxoBoro B3HOCA/TIpeMun)?

Knuent (ctpaxoBaTenb) oOpaTUiICS B CTPAXOBYIO KOMIIAHUIO TOCIE
nepeiaoma HOrW. llolyduT 71 OH CTpPaxoBYKO BBIILUIATY, €CJIU B
JIOTOBOpE CTPaxOBaHUsI KU3HU KIIMEHTA (CTpaxoBaTelisl) yKa3aHo, 4To
OH 3acTpaxoBaH TOJBLKO Ha Cilydyail yXoJla U3 JKHU3HU MO Jr000H
MpUYUHE.

Kak ompenemsieTcss WHBECTUIIMOHHBIA  JOXOA IO  JOTOBOPY
CTpaxOBaHUS KU3HU?

Hcropuyeckas JOXOAHOCTH 10 MPEABIAYIIAM JOTOBOpaM
CTPaxOBaHUS )KU3HU IAPAHTUPYET MOTYUEHUE TAKOM K€ TOXOAHOCTH
0 3aKJIIOYEHHOMY JIOTOBOPY CTPaXOBaHUS KU3HU?

KiueHT paccMaTpuBaeT MOKYIIKY TOJMCa CTPaXOBaHUs KU3HH C
YYacTHUEM CTPaXOBaTesl B HHBECTUIIMOHHOM J0XOJIE CTPaXOBIIHKA.
CrpaxoBas npemust coctapisier Menee 1 500 000 py6ueit. Ero
OCTaHABJIMBAET TO, YTO MTPH HETATHBHBIX H3MCHEHHSIX HA PHIHKE OH
MOJKET TIOTEPSATh BCE YIUIAYCHHBIC TI0 IOTOBOPY JCHEKHBIC CPEJICTBA.
OOO0CHOBaHBI JIM TIPEATIOIOKECHUS KIIMEeHTA?
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Kakast cymma rapaHTHpOBaHa K BBITUIATE 110 JOTOBOPY CTPaxOBaHUS
YKU3HH C YIaCTHEM CTPAXOBATEIIsI B HHBECTUITMOHHOM JIOXOJC
CTpaxoBIIMKa?
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BOIIPOCOB TCCTUPOBAHUA I 1OTOBOpaA I[O6pOBOJ'II>HOI‘O CTpaxOBaHUA )KU3HU,

[Tpunoxenune Ne 2

ITepeuenn

yKa3aHHOTO B yHKTE 5 cTtaThu 3 3akoHa Poccuiickont deneparuu ot 27 HOSIOps

1992 roga Ne 4015-1 «O6 opranuzaiuu cTpaxoBoro jena B Poccuiickoit
deneparuny, C yCIOBUEM YIUIaThl CTPAXOBOM MPEMUHU B pacCpOUKY (B BUJIE
CTPaXOBBIX B3HOCOB)

Bompocsl

3amuIneHsl 1M CPeACTBa, YIUIAaYeHHBIE 10 IOTOBOPY CTPaXxOBaHUs KU3HU
aHAJIOTUYHO OAHKOBCKUM BKJIaJiaM (B ATCHTCTBE 10 CTPaXOBAHHIO
BKJIQJI0B)?

KnuenT (cTpaxoBareib) 3aKJIIOUIIT IOTOBOP CTPAXOBAHUSI )KU3HU, HO
4yepe3 HEeIeI0 CPOYHO OHAI00MIINCH IEHbIU. MOKET JI1 OH
PacTOPTrHYThH JIOTOBOP U BEPHYTH BCIO CYMMY?

MoskeT 51 cTpaxoBartenb (KJIUEHT), B ClIy4yae pacTOpPKEHUs J0roBopa
CTpaxOBaHUs KU3HU Ha 2-1 TOJ €ro AEUCTBUS, BEPHYTh BCE YILIAUCHHBIC
110 A0TOBOPY JeHexHbIe cpenctBa (100% cTtpaxoBoro B3HOCA/IpeMun)?

KinueHnt (ctpaxoBaTenb) 00paTUiICs B CTPaXOBYIO KOMIIAHUIO TTOCIIE
nepenoma Horu. [ToayduT i OH CTpaxoBYIO BHIILIATY, €CJIH B JOTOBOPE
CTpaxOBaHUs KU3HH KIMEHTA (CTpaxoBaTesisi) yKa3aHo, 4YTO OH
3acCTpaxoBaH TOJBKO Ha CiIydall yXoJia U3 >KM3HU M0 J000H MpUYrHE.

KrnueHt BHecC 2 eXeroaHbIX B3HOCA IO JIOTOBOPY CTPAaXOBAHMS )KU3HU U3
5, HO 3a0bL 3aIUIaTUTh 3-U odepeaHoM B3HOC. COBOKYITHBIN pa3Mep
yIUIaY€HHBIX KIIMEHTOM CTpaxoBbix B3HOCOB MeHee 1 500 000 pybiei.
Kaxue mocnenctBust 17151 KIIMEHTA MOBJICUET HEOTIaTa 04ePETHOTO
B3HOCA?

Kaxk onpenensieTcs ”HBECTUIIMOHHBIN JI0XO/T 110 JJOTOBOPY CTPaXOBaHMS
KU3HU?

I/ICTOpI/I‘IeCKaH AOXOJHOCTD IT0 IPECALIAYIIUM J0roBOpaM CTpaxOBaHUA
JKU3HU I'apaHTUPYCT ITOJTYYCHUC TaKOMU K€ JOXOJHOCTH IIO
3aKJIIOYCHHOMY JJOTOBOPY CTPAaXOBAHUA JKW3HHU?

KnueHT paccmaTprBaeT MOKYIIKY TIOJIMCA CTPAXOBAHUS KHU3HU C
y4acTHEM CTPAXOBaTENs B UHBECTUIIMOHHOM JI0XOJI€ CTPaXOBIIIHKA.
CrpaxoBas npemust cocrapiisier Menee 1 500 000 py6aeit. Ero
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OCTaHABJIMBAET TO, YTO MPHU HETATUBHBIX U3MEHEHUSAX HA PHIHKE OH
MOKET OTEPSITh BCE YIIJIAUYEHHBIE B COOTBETCTBUU C YCIOBUIMU
JIOTOBOpA JieHeKHbIe cpeacTBa. OOOCHOBAHBI JIU MIPEATIOIOKEHHUS
KIneHTa?
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[Tpunoxenue Ne 3

HOPAAOK ONPEJAEJEHUSA ITOJOXUTEJIBHOI'O NJIN
OTPUIATEJIBHOI'O
PE3YJbBTATA TECTUPOBAHUA

PCBYJIBTaT TCCTUPOBAHUA OLCHHUBACTCS KaK MOJI0KUTEIbHBIN B ciIy4dac, €ClIn
TCCTUPYCMOC JIMIOO IIPABUJIIBHO OTBCTHUIIO HAa BCC BOIIPOCHI. B ciay4dac, cCCJlIn
TCCTUPYCMOC JIMIIO HCIIPABHUIIBHO OTBCTHIIO XOTA OBl Ha OIMH BOIIPOC, PC3YyJIbTaT
TCCTUPOBAHHUA OLICHUBACTCA KaK OTpHHaTCHLHLIﬁ.
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[Tpunoxenue Ne 4

®OPMA YBEAOMJIEHUA O PE3YJIBTATAX TECTUPOBAHUA

Hacrtosmmm

(HaMMEHOBAaHHUE CTPAXOBIIUKA)
yBegomisieT Bac o

(TOJIOKUTETLHOM / OTPUITATEIHLHOMN)
OLICHKE pe3ynbTaTa Baiiero TecTupoBaHusi, HpOBEIEHHOTO B LESAX OCYLIECTBICHUS
BO3MO>KHOCTH 3aKJIFOYEHHUS I0TOBOPA CTPAXOBAHUS )KU3HU, YKA3aHHOT'O B ITYHKTE 5
cratbi 3 3akoHa Poccuiickoit @enepannu ot 27 HOA0ps 1992 roma Ne 4015- 1 «O06
OpraHM3aLUK CTPAXOBOro jeia B Poccuiickoit denepanym»?.

2B ciyyae, KOT/ia HCIOIb30BaHUE JaHHOW (OPMYIUPOBKU HE SIBISIETCSA MPAKTUYHBIM B CUITY €€
o0bema, Hampumep, IpU HANpaBICHUM KOPOTKHUX COOOIIEHHH Ha abOHEHTCKHE HoMepa
HOJBM)KHOM pannoTrene(oHHON CBSI3U KIMEHTOB, push-coo01eH i, BEIBEICHHS YBEIOMIICHHS Ha
9KpaH MOOMJIBHOTO TMPUJIOKEHUS JIOMYCKAETCS MCIIOJNb30BAaHUE COKPAIIEHHON (OpMYyIHPOBKU
«(monoxuTenbHas / OTpULIATeNIbHAs) OL[EHKA pe3yJbTaTa) WIM MHOM aHaJOrMYHOW MO CMBICTY
KOPOTKOH (pOpMYTUPOBKH.
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